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"T�PG�%FDFNCFS���
�����
�11%"*�IBE����
����DVNVMBUJWF�JOEJWJEVBM�JOWFTUPST�
0VS� PQFSBUJOH� SFWFOVF� JO� ����� XBT� 3.#�
������ NJMMJPO
� BO� JODSFBTF� PG� ������ GSPN�
3.#�
������NJMMJPO�JO������
0VS�OFU�QSPU�JO������XBT�3.#�
������NJMMJPO
�BO�JODSFBTF�PG��������GSPN�3.#�
������
NJMMJPO�JO������

.BSLFU�1FSGPSNBODF

PPDAI Profile
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0SHBOJ[BUJPOBM�4USVDUVSF�

.PTU�PG�PVS�CPSSPXFST�BSF�CFUXFFO�UIF�BHFT�PG����BOE����JO�UJFS���BOE���DJUJFT��8F�BMTP�BQQFBM�UP�
MFOEFST�CZ�PFSJOH�B�XJEF�TQFDUSVN�PG� JOWFTUNFOU�PQUJPOT��0VS�CVTJOFTT� JT�NBJOMZ�EJWJEFE� JOUP�
CPSSPXJOH�BOE�MFOEJOH�
��������#PSSPXJOH(FOFSBM�MPBOT�BOE�PUIFS�MPBOT�GPS�JOEJWJEVBM�VTFST
��������-FOEJOH*OEJWJEVBM�MPBO�BQQMJDBUJPOT�BOE�UIF��/FX�3BJOCPX��BVUP�CJE�TUSBUFHZ

0VS�#VTJOFTT

4IBOHIBJ�11%"*
'JOBODJBM
*OGPSNBUJPO�
4FSWJDFT�$P
-UE�

5FDIOPMPHZ�#VTJOFTT�6OJU
1SPEVDU�$FOUFS

"TTFU�1SFTFSWBUJPO
3�%�BOE�PQFSBUJPO
.BSLFUJOH

4USBUFHJD�%FWFMPQNFOU

1SFTJEFOU�0DF

3FUBJM�'VOEJOH�6OJU�

*OGPSNBUJPO�5FDIOPMPHZ

3JTL�$FOUFS

)VNBO�3FTPVSDFT

1VCMJD�3FMBUJPOT 'JOBODF

#JH�%BUB�BOE�"SUJDJBM�*OUFMMJHFODF
-FHBM�BOE�$PNQMJBODF
*OUFSOBM�$POUSPM�BOE(PWFSONFOU�"BJST

"ENJOJTUSBUJPO

"TTFU�#VTJOFTT�6OJU

11%"*�1SPMF &4(�(PWFSOBODF 3FTQPOTJCMF�0QFSBUJPO�
BT�5PQ�1SJPSJUZ

*ODMVTJWF�'JOBODF�GPS�&WFSZPOF 1FPQMF�0SJFOUFE
(SPXUI�XJUI�
3JDF�4FFET

$PODFSUFE�&PSUT
�'VMMM�
4PDJBM�3FTQPOTJCJMJUZ 11%"*�$PSQPSBUF�4PDJBM�3FTQPOTJCJMJUZ�3FQPSU�����



*O� BDDPSEBODF�XJUI� UIF� "SUJDMFT� PG� "TTPDJBUJPO
� 11%"*� FTUBCMJTIFE�
HPWFSOBODF�TUSVDUVSFT� JODMVEJOH�TIBSFIPMEFST��NFFUJOH�BOE�#PBSE�
PG� %JSFDUPST�� 5IF� TIBSFIPMEFST�� NFFUJOH� JT� DPNQPTFE� PG� BMM�
TIBSFIPMEFST� BOE� JT� UIF� IJHIFTU� EFDJTJPO�NBLJOH� CPEZ� JO� UIF�
$PNQBOZ��8F�BMTP�FTUBCMJTIFE�BO�BVEJU�DPNNJUUFF
�B�DPNQFOTBUJPO�
DPNNJUUFF
�BOE�B�OPNJOBUJOH�BOE�DPSQP��SBUF�HPWFSOBODF�DPNNJU�
UFF��5IF�TIBSFIPMEFST��NFFUJOH
�#PBSE�PG�%JSFDUPST
�4VQFSWJTPST�BOE�
BMM�DPNNJUUFFT�GVODUJPO�JO�TUSJDU�BDDPSEBODF�XJUI�SFMFWBOU�QSPWJTJPOT�
JO�UIF�"SUJDMFT�PG�"TTPDJBUJPO�

'PS�NPSF� JOGPSNBUJPO�PO� DPSQPSBUF� HPWFSOBODF
� TFF�11%"*�(SPVQ�
*OD�������"OOVBM�3FQPSU�PO�'PSN����'�

$PSQPSBUF��(PWFSOBODF

#FJKJOH�#VTJOFTT�"XBSE�GPS�5FDIOPMPHJDBM�"EWBODFNFOU�BOE�7BMVF�

&BTU�'JOBODF�*OOPWBUJWF�'JOBODJBM�7BMVF�3BOLJOH�������"XBSE�GPS�#FTU�3JTL�$POUSPM�$BQBCJMJUZ�

5IF�$IJOB�(PMEFO�0SBOHF�"XBSE�GPS�#FTU�*ODMVTJWF�'JOBODF�4FSWJDF������

'JOBODJBM�.POFZ�NBHB[JOF�"OOVBM�'JOUFDI�&OUFSQSJTF�XJUI�(PMEFO�#SBOE�*OVFODF
$IJOB�#VTJOFTT�/FUXPSL�"OOVBM�*OUFSOFU�*OGPSNBUJPO�"HFODZ�
4PVUIFSO�.FUSPQPMJT�%BJMZ�(PMEFO�#SJDL�"XBSE�GPS�#FTU�*ODMVTJWF�'JOBODJBM�4FSWJDF�

4FDVSJUJFT�%BJMZ�"XBSE�GPS�4NBSU�'JOBODF�/BWJHBUPS

-BOKJOHFS�"XBSE�GPS�'JOUFDI�#SBOE�8PSUI�����
-JTUFE�JO�UIF�$IJOB�4NBSU�$POTVNFS�'JOBODF�1JPOFFST�-JTU�����

-JTUFE�JO�5PQ����'JOUFDI�&OUFSQSJTFT�PG�UIF�&DPOPNJD�0CTFSWFS

�����4IBOHIBJ�'JOBODJBM�*OOPWBUJPO�"DIJFWFNFOU�"XBSE
-JTUFE�JO�UIF�)VSVO�5PQ�'JOBODJBM�$PNQBOJFT�-JTU������
;IBOH�+VO
�$&0�PG�11%"*�BXBSEFE�"OOVBM�*5�'JHVSFT��������0VUTUBOEJOH�$&0�

��TU�$FOUVSZ�#VTJOFTT�)FSBME�"OOVBM�&YDFMMFOU�*OOPWBUJWF�'JOUFDI�&OUFSQSJTF�����

#VHV�/FX�'JOBODF�"XBSET��������5PQ����*OVFOUJBM�#SBOE
$IJOB�5JNFT��(PME�$JDBEB�"XBSE�GPS�"OOVBM�'JOUFDI�#SBOE������
/BWJHBUPST�PG�$IJOB������ˊ�0VUTUBOEJOH�*OUFSOFU�'JOBODF�#SBOE

:JCFO�$BJKJOH�5IF�4FDPOE�'JOBODJBM�3JTL�.BOBHFNFOU�4VNNJU������ˊ�#FTU�4FSWJDF�1MBUGPSN�GPS�3FBM�&DPOPNZ
"XBSE�GPS�0VUTUBOEJOH�$POUSJCVUJPO�UP�UIF�&DPOPNZ�PG�1VEPOH�/FX�"SFB�����

-JTUFE�BNPOH������%FMPJUUF�5FDIOPMPHZ�'BTU����$IJOB

-JTUFE�JO�UIF���,S�,JOHT�PG�'JOUFDI�-JTU��
5IF�/JOUI�+JOEJOH�"XBSE�GPS�"OOVBM�&YDFMMFOU�'JOUFDI�&OUFSQSJTF�

1�1�&ZF�.PTU�*OVFOUJBM�*OUFSOFU�'JOBODF�*OTUJUVUJPO�����

���$BJKJOH�$6'&�'JOUFDI�*OOPWBUJPO�"XBSE

J'FOH�8&.0/&:��0VUTUBOEJOH�0SHBOJ[BUJPO�"XBSE�GPS�*ODMVTJWF�'JOBODF�1SBDUJDF��

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

"XBSE�GPS�0VUTUBOEJOH�$POUSJCVUJPO�UP�UIF�&DPOPNZ�PG�1VEPOH�/FX�"SFB�����16

.BKPS�)POPST�BOE�"XBSET�PG�UIF�$PNQBOZ
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17

18

19

20

21

22

23

24

25

26

11%"*�1SPMF &4(�(PWFSOBODF 3FTQPOTJCMF�0QFSBUJPO�
BT�5PQ�1SJPSJUZ

*ODMVTJWF�'JOBODF�GPS�&WFSZPOF 1FPQMF�0SJFOUFE
(SPXUI�XJUI�
3JDF�4FFET

$PODFSUFE�&PSUT
�'VMMM�
4PDJBM�3FTQPOTJCJMJUZ 11%"*�$PSQPSBUF�4PDJBM�3FTQPOTJCJMJUZ�3FQPSU�����





8JUI�B�NJTTJPO�UP�JNQMFNFOU��8F�-FWFSBHF�*OOPWBUJWF�5FDIOPMPHZ�UP�%FMJWFS�UIF�.PTU�"DDFTTJ�
CMF�BOE�$POWFOJFOU�'JOBODJBM�4FSWJDFT
��11%"*�TUSJDUMZ�BCJEFT�CZ�MBXT�BOE�SFHVMBUJPOT�PO�UIF�
OBODJBM�TFDUPS
�XF�XFMDPNF�TVQFSWJTJPO�BOE�GVMMM�DPNQMJBODF�SFRVJSFNFOUT�JO�JUT�EFWFMPQ�
NFOU�QSPDFTT��.PSFPWFS
�11%"*�QSPWJEFT�MPBO�NBUDIJOH�TFSWJDFT�GPS�MBSHF�OVNCFST�PG�JOEJWJE�
VBMT�BOE�NJDSP�FOUFSQSJTFT�UISPVHI�JOOPWBUJWF�UFDIOPMPHJFT�UP�NFFU�UIF�MFOEJOH�EFNBOET�PG�
UIF�QVCMJD
�JNQSPWF�CPSSPXJOH�DIBOOFMT
�BOE�DPOUSJCVUF�UP�UIF�TVTUBJOBCMF�EFWFMPQNFOU�PG�
UIF�JOEVTUSZ�BOE�TPDJFUZ�

11%"*�QMBDFT�HSFBU�FNQIBTJT�PO�&4(�NBOBHFNFOU�BOE�DPNCJOFT�JUT�TUSBUFHJD�PQFSBUJPO�XJUI�
DPSQPSBUF� HPWFSOBODF
� DVTUPNFS� TFSWJDF
� JOEVTUSZ� BEWBODFNFOU
� FNQMPZFF� EFWFMPQNFOU
�
BOE�TPDJBM�XFMGBSF��$POTJEFSJOH�UIF�OBUVSF�PG�UIF�JOEVTUSZ
�11%"*�GPDVTFT�PO�WBSJPVT�&4(�SJTLT�
JO� JUT� PQFSBUJPO�QSPDFTT��8F�BSF� DPNNJUUFE� UP�QSPWJEJOH�OBODJBM� JOGPSNBUJPO� TFSWJDFT� GPS�
TNBMM�BOE�NJDSP�FOUFSQSJTFT�BOE�JOEJWJEVBMT�CBTFE�PO�DPNQMJBODF
�TFDVSJUZ
�BOE�TUBCJMJUZ��5P�
CFUUFS�QSPNPUF�&4(�NBOBHFNFOU
�11%"*�JOJUJBUFE�B�SFTQPOTJCJMJUZ�NBOBHFNFOU�TZTUFN�MFE�
CZ�UIF�#PBSE�PG�%JSFDUPST�BOE�JNQMFNFOUFE�CZ�WBSJPVT�GVODUJPOBM�EFQBSUNFOUT�

&4(�$PODFQU

&4(�.BOBHFNFOU

ESG GOVERNANCE

- 6 -

11%"*�1SPMF &4(�(PWFSOBODF 3FTQPOTJCMF�0QFSBUJPO�
BT�5PQ�1SJPSJUZ

*ODMVTJWF�'JOBODF�GPS�&WFSZPOF 1FPQMF�0SJFOUFE
(SPXUI�XJUI�
3JDF�4FFET

$PODFSUFE�&PSUT
�'VMMM�
4PDJBM�3FTQPOTJCJMJUZ 11%"*�$PSQPSBUF�4PDJBM�3FTQPOTJCJMJUZ�3FQPSU�����



*O� JUT� EFWFMPQNFOU� QSPDFTT
� 11%"*� JEFOUJFT� LFZ� TUBLFIPMEFST� CBTFE� PO� UIF�
JOVFODF�PG�EBJMZ�PQFSBUJPO�PO�TUBLFIPMEFST��5ISPVHI�BDUJWF�DPNNVOJDBUJPO�XJUI�
TUBLFIPMEFST
� 11%"*� BOBMZ[FT� NBUFSJBM� JTTVFT� PG� DPODFSO� GPS� TUBLFIPMEFST� BOE�
BEKVTUT�JUT�EFWFMPQNFOU�TUSBUFHJFT�BOE�PSJFOUBUJPO�CBTFE�PO�BOBMZTJT�SFTVMUT�

$MJFOU

4UBLFIPMEFS *TTVFT�PG�$PODFSO $PNNVOJDBUJPO
�3FTQPOTF�$IBOOFM 'SFRVFODZ

&DPOPNJD�QFSGPSNBODF-FHBM�DPNQMJBODF3JTL�NBOBHFNFOU
4IBSFIPMEFST��NFFUJOH2VBSUFSMZ�&BSOJOHT�3FMFBTF�1SFTT��SFMFBTFT���

-FOEFS &DPOPNJD�QFSGPSNBODF3JTL�NBOBHFNFOU 1IPOF�&�NBJM0OMJOF�13

0O�BO�BOOVBM�CBTJT�0O�B�RVBSUFSMZ�CBTJT��0O�BO�JSSFHVMBS�CBTJT

(PWFSONFOU�
SFHVMBUPSZ�CPEJFT

-FHBM�DPNQMJBODF*OGPSNBUJPO�TFDVSJUZ3JTL�NBOBHFNFOU*ODMVTJWF�OBODF

4JUF�JOWFTUJHBUJPOT$POGFSFODFT*OEVTUSZ�GPSVNT
0O�BO�JSSFHVMBS�CBTJT

1BSUOFS
*OUFMMFDUVBM�QSPQFSUZ�NBOBHFNFOU*OGPSNBUJPO�TFDVSJUZ5FDIOPMPHZ�BOE�JOOPWBUJPO*OEVTUSZ�DPNNVOJDBUJPO

4JUF�JOWFTUJHBUJPOT$POGFSFODFT4JUF�JOTQFDUJPOT
0O�BO�JSSFHVMBS�CBTJT

#PSSPXFS
*OGPSNBUJPO�TFDVSJUZ4FSWJDF�SFTQPOTF�BOE�QSPDFTTJOH�FDJFODZ#PSSPXFS�EFWFMPQNFOU�BOE�TVQQPSU#PSSPXFS�TFOTJUJWF�JOGPSNBUJPO�NBOBHFNFOU

0OMJOF�131IPOF�&�NBJM2VFTUJPOOBJSF4ZNQPTJVN�4BUJTGBDUJPO�TVSWFZ

0O�BO�JSSFHVMBS�CBTJT

&NQMPZFFT
$PNQFOTBUJPO�BOE�CFOFUT&NQMPZFF�IFBMUI�BOE�TBGFUZ5BMFOU�EFWFMPQNFOU�BOE�USBJOJOH%JWFSTJUZ�BOE�JODMVTJPO$IJME�MBCPS�BOE�GPSDFE�MBCPS

*OUFSWJFX�XJUI�FNQMPZFFT*OUFSOBM�F�NBJM2VFTUJPOOBJSF�TVSWFZ"DDFTT�UP�4FOJPS.BOBHFNFOU

$PNNVOJDBUJPO�XJUI�FNQMPZFFT�JO�B�UJNFMZ�NBOOFS�CBTFE�PO�UIFJS�OFFET:FBSMZ�RVFTUJPOOBJSF�TVSWFZ$&0T�NBJMCPY�BOE�NPOUIMZ�PJOF�FWFOUT

0O�BO�JSSFHVMBS�CBTJT

.FEJB *ODMVTJWF�OBODF*NQBDU�PG�CVTJOFTTFT�PO�TPDJFUZ 1SFTT�SFMFBTFT�BOOPVODFNFOUT*OUFSWJFXT 0O�BO�JSSFHVMBS�CBTJT

$PNNVOJUZ 1VCMJD�XFMGBSF#VTJOFTT�JNQBDU�PO�TPDJFUZ%JWFSTJUZ�BOE�JODMVTJPO
"DUJWJUZ�QBSUJDJQBUJPO�2VFTUJPOOBJSF�TVSWFZT 0O�BO�JSSFHVMBS�CBTJT

$PNNVOJDBUJPO�XJUI�BOE�3FTQPOTF�UP�4UBLFIPMEFST
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11%"*�1SPMF &4(�(PWFSOBODF 3FTQPOTJCMF�0QFSBUJPO�
BT�5PQ�1SJPSJUZ

*ODMVTJWF�'JOBODF�GPS�&WFSZPOF 1FPQMF�0SJFOUFE
(SPXUI�XJUI�
3JDF�4FFET

$PODFSUFE�&PSUT
�'VMMM�
4PDJBM�3FTQPOTJCJMJUZ 11%"*�$PSQPSBUF�4PDJBM�3FTQPOTJCJMJUZ�3FQPSU�����



11%"*�.BUFSJBMJUZ�"TTFTTNFOU

*NQPSUBODF�PG�FDPOPNJD
�FOWJSPONFOUBM�BOE�TPDJBM�JNQBDU
0QFSBUJPOBM�JTTVFT�

)JHI

)JHI-PX
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&OWJSPONFOUBM�JTTVFT $PNNVOJUZ�JTTVFT

5P�JEFOUJGZ�UIF�NBUFSJBMJUZ� JTTVFT�PG�11%"*� JO������BOE�UIF�NBJO�
DPOUFOU�PG�UIJT�SFQPSU�BT�XFMM�BT�UIFJS�QSJPSJUZ�MFWFM
�XF�EFQMPZFE�
SJHPSPVT� BOE� FFDUJWF� QSPDFEVSFT� UP� FWBMVBUF� UIF� LFZ� BSFBT� PG�
11%"*�BOE�EFWFMPQFE�B�NBUFSJBMJUZ�NBUSJY�

%VSJOH�UIF�3FQPSUJOH�1FSJPE
�XF�IBE����JO�EFQUI�JOUFSWJFXT�XJUI�
TUBLFIPMEFST� BOE� DPMMFDUFE� UIF� WJFXT� BOE� DPODFSOT� PG� EJFSFOU�
HSPVQT�PG�TUBLFIPMEFST�PO�PVS�&4(�FPSUT�UISPVHI�EBJMZ�DPNNVOJ�
DBUJPO�� 8F� JEFOUJFE� ��� JTTVFT� PG� IJHI� JNQPSUBODF
� �� JTTVFT� PG�
NFEJVN�JNQPSUBODF
�BOE���JTTVFT�PG�MPX�JNQPSUBODF��5IJT�SFQPSU�
XJMM� FYQPVOE� PO� JTTVFT� PG� IJHI� JNQPSUBODF� BOE� NFEJVN�
JNQPSUBODF��

.BUFSJBMJUZ�"TTFTTNFOU

11%"*�1SPMF &4(�(PWFSOBODF 3FTQPOTJCMF�0QFSBUJPO�
BT�5PQ�1SJPSJUZ

*ODMVTJWF�'JOBODF�GPS�&WFSZPOF 1FPQMF�0SJFOUFE
(SPXUI�XJUI�
3JDF�4FFET

$PODFSUFE�&PSUT
�'VMMM�
4PDJBM�3FTQPOTJCJMJUZ 11%"*�$PSQPSBUF�4PDJBM�3FTQPOTJCJMJUZ�3FQPSU�����





Responsible Operation
as Top Priority

$PNQSFIFOTJWF�3JTL�.BOBHFNFOU

3FTQPOTJCMF� PQFSBUJPO� JT� UIF� QBSBNPVOU� DPOEJUJPO� GPS� UIF� TVTUBJOBCMF� EFWFMPQNFOU� PG�
11%"*�� 8F� TUSJDUMZ� BCJEF� CZ� SFMFWBOU� MBXT� BOE� SFHVMBUJPOT
� DPOUJOVPVTMZ� SFHVMBUF� PVS�
PQFSBUJPOT�BOE� JNQSPWF�PVS� SJTL�NBOBHFNFOU�DBQBCJMJUJFT
�BOE�TUSJWF� UP�CVJME�B�TBGFS�BOE�
NPSF�TUBCMF�OBODJBM�TFSWJDF�QMBUGPSN�UP�QSPNPUF�UIF�IFBMUIZ�EFWFMPQNFOU�PG�UIF�JOEVTUSZ�

"T�B�OUFDI�DPNQBOZ
�PVS�DPSF�DPNQFUFODZ�MJFT�JO�UIF�POMJOF�SJTL�DPOUSPM��$PNQSFIFOTJWF�SJTL�
NBOBHFNFOU� JT� BMXBZT� UIF� UPQ� QSJPSJUZ� PG� PVS� EBJMZ� PQFSBUJPOT�� 8F� FTUBCMJTIFE� B� 3JTL�
.BOBHFNFOU�$PNNJUUFF�BOE�TFU�VQ�B�SJTL�NBOBHFNFOU�EFQBSUNFOU�DPOTJTUJOH�PG�NPSF�UIBO�
����FNQMPZFFT��8F�DSFBUFE�B�SJTL�DPOUSPM�TUSVDUVSF�DPNQPTFE�PG�BO�BTTFU�DFOUFS
�B�SJTL�DFOUFS
�
BOE�BO�BSUJDJBM�JOUFMMJHFODF�BOE�CJH�EBUB�EJWJTJPO��8F�GPSNVMBUFE�SJTL�NBOBHFNFOU�QPMJDJFT�
BOE�SJTL�DPOUSPM�BTTFTTNFOU�QSPDFTTFT�TVDI�BT�
���������������������������������������������������������BOE������������������������������������������������������������������������������������������������������
VPVTMZ� JNQSPWJOH� UIFN� UP� PQUJNJ[F� PVS� SJTL� NBOBHFNFOU� TZTUFN� BOE� JNQSPWF� PVS� SJTL�
DPOUSPM�BOE�NBOBHFNFOU�DBQBCJMJUJFT�
�������������������������������������������������������������������������������������������������

BOE�BSF�DPOUJOV�
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3FHVMBUJPOT�PO�UIF�#PSSPXJOH�#VTJOFTT
(VJEFMJO�
FT��GPS�#PSSPXFS�.BOBHFNFOU
 3FHVMBUJPOT�PO�'SBVE�%FUFDUJPO�.BOBHFNFOU

11%"*�1SPMF &4(�(PWFSOBODF 3FTQPOTJCMF�0QFSBUJPO�
BT�5PQ�1SJPSJUZ

*ODMVTJWF�'JOBODF�GPS�&WFSZPOF 1FPQMF�0SJFOUFE
(SPXUI�XJUI�
3JDF�4FFET

$PODFSUFE�&PSUT
�'VMMM�
4PDJBM�3FTQPOTJCJMJUZ 11%"*�$PSQPSBUF�4PDJBM�3FTQPOTJCJMJUZ�3FQPSU�����



1PTU�MPBO�BTTFU�QPMJDZ
1PTU�MPBO�BTTFU�CVTJOFTT
1PTU�MPBO�BTTFU�QSPEVDU

3JTL�QPMJDJFT
3JTL�NBOBHFNFOU

2VBMJUZ�JOTQFDUJPO�BOE�
FYQFSU�SFWJFX

'SBVE�EFUFDUJPO�NBOBHF�
NFOU

%BUB�TDJFODF
3JTL�TZTUFN�BOE�QSPDFEVSFT
#JH�EBUB�BSDIJUFDUVSF�BOE�
QSPEVDUT

3JTL�.BOBHFNFOU�$PNNJUUFF�

"TTFU�$FOUFS 3JTL�$FOUFS "SUJDJBM�*OUFMMJHFODFBOE�#JH�%BUB�

%FQBSUNFOU�PG�3JTL�.BOBHFNFOU

3JTL�$POUSPM�4USVDUVSF� 3JTL�$POUSPM�4ZTUFN
5ISPVHI�UIF�VTF�PG�CJH�EBUB�BOBMZUJDT
�XF�IBWF�CVJMU�NVMUJQMF�DSFEJU�SJTL�BTTFTTNFOU�
NPEFMT�XJUI�CPUI�USBEJUJPOBM�BOE�OPO�USBEJUJPOBM�WBSJBCMFT�BOE�BJN�UP�DPOUJOVPVTMZ�
JNQSPWF�UIF�NPEFMT�PWFS�UJNF��

4UBCMF�CVTJOFTT�NPEFM
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11%"*�1SPMF &4(�(PWFSOBODF 3FTQPOTJCMF�0QFSBUJPO�
BT�5PQ�1SJPSJUZ

*ODMVTJWF�'JOBODF�GPS�&WFSZPOF 1FPQMF�0SJFOUFE
(SPXUI�XJUI�
3JDF�4FFET

$PODFSUFE�&PSUT
�'VMMM�
4PDJBM�3FTQPOTJCJMJUZ 11%"*�$PSQPSBUF�4PDJBM�3FTQPOTJCJMJUZ�3FQPSU�����



8F�ESBX�PO�OBODJBM�UFDIOPMPHJFT�UP�QFSGPSN�SJTL�JEFOUJDBUJPO��"�
SJHPSPVT�SFWJFX�NFDIBOJTN�JT�BQQMJFE�UP�FBDI�MPBO�BQQMJDBUJPO��8F�
IBWF� B� QSPGFTTJPOBM� GSBVE�EFUFDUJPO� UFBN� UIBU� VTFT� CJH� EBUB� BOE�
QSPGFTTJPOBM�BOBMZTJT�UPPMT�GPS�GSBVE�EFUFDUJPO�BOBMZTJT��8F�FNQMPZ�
CJH� EBUB� GPS� DSFEJU� JOWFTUJHBUJPO
� DPMMFDUJOH� EBUB� GSPN� PWFS� POF�
UIPVTBOE�EJNFOTJPOT
�BOE�DPOEVDU�DPNQSFIFOTJWF�EBUB�BOBMZTJT��
8F� SBUF� QFSTPOBM� DSFEJU� CBTFE� PO� CJH� EBUB� BOBMZTJT� UISPVHI� UIF�
NBHJD� NJSSPS� SJTL� DPOUSPM� TZTUFN� XIJDI� FFDUJWFMZ� BTTFTT� UIF�
EFMJORVFODZ�SJTL�PG�B�CPSSPXFS�

.PSFPWFS
�XF�HSPVQ�VTFST�CZ�SJTL�MFWFM�BOE�NBUDI�SJTL�XJUI�QSJDJOH��
8F�EJWJEF�CPSSPXFST�JOUP�IJHI�
�NFEJVN��BOE�MPX�SJTL�[POFT�CBTFE�
PO� UIFJS� RVBMJDBUJPOT� BOE� SJTL� PG� EFGBVMU� UP� TBUJTGZ� UIF� SJTL�
QSFGFSFODFT� PG� JOWFTUPST� BOE� NBUDI� SJTL� BOE� SFUVSO� GPS� EJFSFOU�
HSPVQT�

1SF�MPBO�3JTL�*EFOUJDBUJPO�

5IF�.BHJD�.JSSPS�3JTL�$POUSPM�4ZTUFN�JT�B�QSPQSJFUBSZ�SJTL�BTTFTTNFOU�
TZTUFN�EFWFMPQFE�BOE�PXOFE�CZ�11%"*��5IF�DPSF�PG�UIF�TZTUFN�JT�B�
TFSJFT�PG�SJTL�DPOUSPM�NPEFMT�CBTFE�PO�CJH�EBUB��'PS�FBDI�CPSSPXJOH
�
UIF�.BHJD�.JSSPS� TZTUFN�HFOFSBUFT� B� DSFEJU� TDPSF� GPS� UIF�CPSSPXFS
�
SBUFT� IJT�IFS� DSFEJU� MFWFM
� BOE� FFDUJWFMZ� FTUJNBUFT� UIF� SJTL� PG�
EFMJORVFODZ�BDDPSEJOH�UP�IJT�IFS�SFQBZNFOU�IJTUPSZ
�QFSTPOBM�EFCU
�
DSFEJU�IJTUPSZ
�QFSTPOBM�JOGPSNBUJPO
�UIJSE�QBSUZ�EBUB
�FUD��UP�DPOUSPM�
SJTL�BU�JUT�TPVSDF�

.BHJD�.JSSPS�3JTL�$POUSPM�4ZTUFN $POUJOVPVT�3JTL�$POUSPM�.FBTVSFT

11%"*�ESBXT�PO�CJH�EBUB�UFDIOPMPHJFT�UP�QFSGPSN�GSBVE�EFUFDUJPO�SJTL�
DPOUSPM��8F�DSFBUFE�B�SFBM�UJNF�GSBVE�EFUFDUJPO�NPOJUPSJOH�QMBUGPSN�
BOE�EFQMPZ�.�.JSSPS�GSBVE�EFUFDUJPO�TZTUFN�UP�BQQMZ�BOUJ�GSBVE�UPPMT�
UP� WBSJPVT� SJTL� DPOUSPM� QSPDFTTFT
� JNQSPWJOH� UIF� FDJFODZ� BOE�
BDDVSBDZ� PG� SFWJFX� BOE� FOIBODJOH� PVS� PWFSBMM� GSBVE� EFUFDUJPO�
DBQBCJMJUJFT�CZ�CJH�EBUB�BOBMZTJT�BOE�FYBNJOBUJPO�

3FBM�UJNF�GSBVE�EFUFDUJPO�NPOJUPSJOH�QMBUGPSN
8F�DSFBUFE�B�QMBUGPSN�UIBU�NPOJUPST�IJHI�SJTL�CFIBWJPST�JO�SFBM�UJNF��
*U� DBO� JOWFTUJHBUF� BOE� CBO� IJHI�SJTL� VTFSTNBOBHF� BOE� EFUFDU�
TVTQJDJPVT�CFIBWJPVST�JO�UIF�NBSLFU�JO�B�UJNFMZ�NBOOFS�

.�.JSSPS�GSBVE�EFUFDUJPO�TZTUFN
5IF� .� .JSSPS� GSBVE� EFUFDUJPO� TZTUFN� XBT� EFWFMPQFE� CBTFE� PO�
LOPXMFEHF�HSBQI�� *U� PFST� B� WJTVBM� QSFTFOUBUJPO�PG� UIF� SFMBUJPOT�PG�
GSBVEVMFOU� VTFST� XIJDI� BMMPXT� JOWFTUJHBUPST� UP� RVJDLMZ� MPDBUF�
TVTQJDJPVT�QPJOUT�BOE�JNQSPWFT�UIF�BDDVSBDZ�PG�GSBVE�JOWFTUJHBUJPO�

���.�.JSSPS�'SBVE�%FUFDUJPO�4ZTUFN�

)JHI�MFWFM� TFDVSJUZ� JT� BO� JNQPSUBOU� BTQFDU� PG� 11%"*�T� SJTL�
DPOUSPM�FPSU��8F�BUUBDI�HSFBU� JNQPSUBODF�UP�UIF�TFDVSJUZ�PG�
TZTUFN� EBUB� BOE� VTFS� GVOET
� DPOUJOVPVTMZ� JNQSPWF� UIF�
TFDVSJUZ�MFWFM�PG�PVS�TZTUFN
�BOE�FOIBODF�GVOE�QSPUFDUJPO�UP��
SFEVDF�PQFSBUJPOBM�SJTLT�

8F�FOIBODF�TFDVSF�USBOTBDUJPO�EBUB�UISPVHI�B�UISFF�MBZFSFE�
SFXBMM� JTPMBUJPO� TZTUFN� UIBU� JODMVEFT� BO� BDDFTT� MBZFS
� BO�
BQQMJDBUJPO� MBZFS�BOE�B�EBUB� MBZFS
� � BOE�IBWF�FFDUJWF�EBUB�
MPTT�QSFWFOUJPO�BOE�EJTBTUFS�SFDPWFSZ�CBDLVQ�TZTUFNT�
8F�IBWF� SFHVMBS� JOUFSOBM� BVEJUT�PG� DZCFS� TFDVSJUZ� UP� FOTVSF�
UIF�FFDUJWFOFTT�PG�UIF�DZCFS�TFDVSJUZ�TZTUFN�

$ZCFS�4FDVSJUZ

8F� DPPQFSBUF� XJUI� $IJOB� .FSDIBOUT� #BOL� UP� PQFO� B�
TQFDJBM�QVSQPTF� BDDPVOU� GPS� MFOEJOH� GVOE� EFQPTJUPSZ�� 5IF�
CBOL�QFSGPSNT�GVOE�DVTUPEZ�JOEFQFOEFOUMZ�BOE�IPOFTUMZ� JO�
TUSJDU� BDDPSEBODF� XJUI� UIF� BHSFFNFOU� PO� MFOEJOH� GVOE�
EFQPTJUPSZ� BNPOH� UIF� QBSUJFT�� 5IF� CBOL� USBOTGFST� GVOET�
BDDPSEJOH� UP� UIF� JOTUSVDUJPOT� PG� UIF� QMBUGPSN� UP� FFDUJWFMZ�
FOTVSF�UIBU�VTFS�GVOET�BSF�JO�TQFDJBM�DVTUPEZ�GPS�TQFDJD�VTF�
BOE�QSFWFOU�NJTBQQSPQSJBUJPO�

'VOET�4FDVSJUZ
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11%"*�1SPMF &4(�(PWFSOBODF 3FTQPOTJCMF�0QFSBUJPO�
BT�5PQ�1SJPSJUZ

*ODMVTJWF�'JOBODF�GPS�&WFSZPOF 1FPQMF�0SJFOUFE
(SPXUI�XJUI�
3JDF�4FFET

$PODFSUFE�&PSUT
�'VMMM�
4PDJBM�3FTQPOTJCJMJUZ 11%"*�$PSQPSBUF�4PDJBM�3FTQPOTJCJMJUZ�3FQPSU�����



8F�FTUBCMJTIFE� BO� FFDUJWF� MPBO� DPMMFDUJPO� UFBN�XIJDI� SFNJOET�CPSSPXFST� PG� SFQBZNFOU�
TDIFEVMFT�BOE�SFRVFTU�SFQBZNFOU�UIPVHI�BVUPNBUFE�4.4
�F�NBJM
�QIPOF
�PS�PVUTPVSDJOH�UP�
DSFEJCMF�UIJSE�QBSUJFT��8F�TUSJDUMZ�NBOBHF�UIF�DSFEJU�MJNJU�PG�VTFST
�BEKVTUJOH�UIF�MJNJU�CBTFE�
PO�B�VTFS�T�DSFEJU�IJTUPSZ�

8F�DBSSZ�PVU�DPOUJOVPVT�RVBMJUZ�NPOJUPSJOH�UISPVHIPVU�UIF�QSPDFTT
�BEKVTU�SJTL�QPMJDJFT�JO�B�
UJNFMZ� NBOOFS� QSJPS
� EVSJOH� BOE� BGUFS� B� MPBO� JT� HSBOUFE
� BOE� HFOFSBUF� SJTL� SFQPSUT� BOE�
BOBMZTJT� PO� B� SFHVMBS� CBTJT�� *O� BDDPSEBODF� XJUI� UIF� MBUFTU� SFHVMBUPSZ� SFRVJSFNFOUT
� XF�
FTUBCMJTIFE�BO�JOUFSOBM�TFMG�FYBNJOBUJPO�UFBN�UP�TUSJDUMZ�SFWJFX�PVS�SJTL�NBOBHFNFOU�XPSL���

8F�IBWF�BMTP�MBVODIFE�B�SJTL�QSPUFDUJPO�QSPHSBN�KPJOUMZ�XJUI�$IJOB�6OJUFE�4.&�(VBSBOUFF�
$PSQPSBUJPO�	4JOP�(VBSBOUFF

�QSPWJEJOH�MFOEFST�XJUI�SJTL�QSPUFDUJPO�UISPVHI�UIF�2VBMJUZ�
"TTVSBODF�'VOE�

1PTU�MPBO�3JTL�"TTFTTNFOU
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11%"*�1SPMF &4(�(PWFSOBODF 3FTQPOTJCMF�0QFSBUJPO�
BT�5PQ�1SJPSJUZ

*ODMVTJWF�'JOBODF�GPS�&WFSZPOF 1FPQMF�0SJFOUFE
(SPXUI�XJUI�
3JDF�4FFET

$PODFSUFE�&PSUT
�'VMMM�
4PDJBM�3FTQPOTJCJMJUZ 11%"*�$PSQPSBUF�4PDJBM�3FTQPOTJCJMJUZ�3FQPSU�����



UJPO�PG�*OUFSOFU�-FOEJOH�*OGPSNBUJPO�*OUFSNF����
�EJBSJFT

*O� BDDPSEBODF�XJUI� SFHVMBUPSZ� SFRVJSFNFOUT�
JODMVEJOH�UIF������
�����������������������������������������������������������������������������������������BOE�
UIF

����������������
�11%"*�TFU�VQ�B�TFMG�FYBNJOBUJPO�UFBN�
UP�TUSJDUMZ�SFWJFX�QSBDUJDFT��JODMVEJOH�JOGPSNB�
UJPO� JOUFSNFEJBSZ� PSJFOUBUJPO
� SJTL� NBOBHF�
NFOU
� BOE� JOGPSNBUJPO� EJTDMPTVSF�� 8F�
TVCNJUUFE� B� TFMG�FYBNJOBUJPO� SFQPSU� UP�
SFMFWBOU�BVUIPSJUJFT�JO�4IBOHIBJ�

11%"*�IBT�BMXBZT�GPDVTFE�PO�DPNQMJBOU�PQFSBUJPOT�UP�BDIJFWF�TVTUBJOBCMF�EFWFMPQNFOU�BOE�TUSJDUMZ�
BCJEF� CZ� OBUJPOBM� SVMFT� BOE� SFHVMBUJPOT� GPS� POMJOF� MFOEJOH� QMBUGPSNT�*O� BDDPSEBODF� XJUI� UIF�
(VJEFMJOFT�GPS�UIF�%JTDMPTVSF�PG�*OGPSNBUJPO�PO�UIF�#VTJOFTT�"DUJWJUJFT�PG�0OMJOF�-FOEJOH�*OGPSNBUJPO�
*OUFSNFEJBSZ� *OTUJUVUJPOT�BOE�SFHVMBUPSZ�SFRVJSFNFOUT�PG�UIF�4FDVSJUJFT�BOE�&YDIBOHF�$PNNJTTJPO�
	4&$

�XF�EJTDMPTF�OBODJBM�EBUB�PO�B�SFHVMBS�CBTJT�BOE�EJTDMPTF�PQFSBUJPOBM�EBUB�JO�B�UJNFMZ�NBOOFS
�
FOTVSJOH� UIF� PQFOOFTT� BOE� USBOTQBSFODZ� PG� JOGPSNBUJPO� EJTDMPTVSF� BOE� QSPUFDUJOH� UIF� MFHJUJNBUF�
SJHIUT�BOE�JOUFSFTUT�PG��PVS�VTFST��

*U�JT�DSVDJBM�GPS�UIF�IFBMUIZ�BOE�TVTUBJOBCMF�EFWFMPQNFOU�PG�UIF�JOEVTUSZ�UP�FOIBODF�UIF�SFHVMBUPSZ�
GSBNFXPSL��8F�NBJOUBJO� DMPTF� DPNNVOJDBUJPO� BOE� DPPQFSBUJPO�XJUI� SFHVMBUPSZ� CPEJFT
� BDUJWFMZ�
SFTQPOEJOH� UP� SFHVMBUPSZ� SFRVJSFNFOUT
�BOE�FOIBODJOH�PVS�DPNQMJBODF�BOE� SJTL�NBOBHFNFOU�� *O�
BEEJUJPO
� XF� FOHBHF� SFQVUBCMF� � BDDPVOUJOH� SNT� BOE� MBX� SNT� XJUI� SFMFWBOU� RVBMJDBUJPOT� UP�
DPOEVDU�TQFDJBM�SFWJFXT�BOE�QSPWJEF�HVJEBODF�PO�UIF�PQFSBUJPO�PG�UIF�QMBUGPSN�XJUI�B�QVSQPTF�UP�
FOTVSF�UIBU�DVSSFOU�BOE�TVCTFRVFOU�CVTJOFTTFT�GVMMZ�NFFU�SFHVMBUPSZ�SFRVJSFNFOUT�BOE�TVCTFRVFOU�
MJOH�SFRVJSFNFOUT��"T�SFHVMBUPSZ�SFRVJSFNFOUT�CFDPNF�TUSJDUFS�BOE�DMFBSFS
�PVS�DPNQMJBODF�FPSU�
XJMM�GVSUIFS�FOIBODF�UIF�DPNQFUJUJWFOFTT�PG�UIF�QMBUGPSN�

0DJBMMZ�MBVODIFE�
UIF�DVTUPNFS�GVOE�
EFQPTJUPSZ�TZTUFN�
XJUI�$IJOB�
.FSDIBOUT�#BOL�

3FTQPOTJWFOFTT�UP�3FHVMBUPSZ�3FRVJSFNFOUT�

$PNQMJBODF�%FWFMPQNFOU�.JMFTUPOFT

Rigorous Compliance 
Management and 
Internal Control

+VOF�����
*O�BDDPSEBODF�XJUI�UIF��������
%FDFNCFS�����

11%"*�CFDBNF�POF�PG�UIF�STU�
���PSHBOJ[BUJPOT�UP�FOUFS�JOUP�
DPPQFSBUJPO� XJUI� #BJIBOH�
$SFEJU
� TVCNJUUJOH� DSFEJU�
JOWFTUJHBUJPO� JOGPSNBUJPO� UP�
#BJIBOH�JO�B�DPNQSFIFOTJWF
�
BDDVSBUF�BOE�UJNFMZ�NBOOFS�

MBUJOH�BOE�3FDUJGZJOH�UIF�DBTI�MPBO#VTJ�
OFTT


+VOF�����
4IBOHIBJ� 11%"*� PDJBMMZ�
QBJE� VQ� 3.#�� CJMMJPO� PG�
SFHJTUFSFE� DBQJUBM� BOE�
SFDFJWFE� UIF� DBQJUBM�
WFSJDBUJPO�SFQPSU�GSPN�BO�
BDDPVOUJOH�SN��

�/PUJDF��PO��$PNQMJBODF��*OTQFD�
-JTU�PG�2VFTUJPOT�PO�$PNQMJBODF�*OTQFD�

UJPO�PG�1�1�/FUXPSL�-FOEJOH�*OTUJUVUJPOT
�/PUJDF�PO�3FHV�

+VMZ����� 4FQUFNCFS�����
11%"*� � TVCNJUUFE� B�
TFMG�FYBNJOBUJPO� SFQPSU� UP�
UIF� /BUJPOBM� *OUFSOFU�
'JOBODF� "TTPDJBUJPO� PG�
$IJOB
� BOE� BMTP� BDDFQUFE�
PO�TJUF� JOTQFDUJPO� CZ� UIF�
"TTPDJBUJPO� PG� 4IBOHIBJ�
*OUFSOFU� 'JOBODF� *OTUJUVUJPO�
BOE� 4IBOHIBJ� 1VEPOH�
%JTUSJDU� 'JOBODF� %FQBSU�
NFOU�

0DUPCFS�����
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���$IJOB�.FSDIBOUT�#BOL�JT�POF�PG�UIF�STU����CBOLT�UIBU�QBTTFE�UIF�GVOE�EFQPTJUPSZ�TZTUFN�UFTU�GPS�POMJOF�MFOEJOH�BT�BOOPVODFE�CZ�UIF�/BUJPOBM�*OUFSOFU�'JOBODF�"TTPDJBUJPO�PG�$IJOB�

�

11%"*�1SPMF &4(�(PWFSOBODF 3FTQPOTJCMF�0QFSBUJPO�
BT�5PQ�1SJPSJUZ

*ODMVTJWF�'JOBODF�GPS�&WFSZPOF 1FPQMF�0SJFOUFE
(SPXUI�XJUI�
3JDF�4FFET

$PODFSUFE�&PSUT
�'VMMM�
4PDJBM�3FTQPOTJCJMJUZ 11%"*�$PSQPSBUF�4PDJBM�3FTQPOTJCJMJUZ�3FQPSU�����

JO�%FDFNCFS
�11%"*�DIBOHFE�GSPN
DIBSHJOH� VQGSPOU� USBOTBDUJPO� GFFT� UP�
NPOUIMZ�DPMMFDUJPO�BOE�IBT�FOTVSFE�UIF�
BOOVBMJ[FE� BHHSFHBUFE� CPSSPXJOH� DPTU�
PG�BMM�PG�UIF�QSPEVDUT�PO�PVS�NBSLFUQMBDF�
DPNQMZ�XJUI�UIF�NBYJNVN��PG������UPUBM�
CPSSPXJOH�DPTU���



8F� BUUBDI� HSFBU� JNQPSUBODF� UP� CVTJOFTT� FUIJDT� BOE� JOUFHSJUZ� CVJMEJOH�� 8F�
TUSJDUMZ�BCJEF�CZ�MBXT
�SFHVMBUJPOT�BOE�HVJEJOH�PQJOJPOT
�JODMVEJOH�UIF������������������������������������
�������������������������������������������������������������������������������������������������������������������������������������������������������

.PSFPWFS
� XF� GPSNVMBUFE� UIF� 3FHVMBUJPOT� PO� #VTJOFTT� &UIJDT� BOE� *OUFHSJUZ�
#VJMEJOH� XIJDI� EFOF� GSBVE� BOE� GSBVEVMFOU� CFIBWJPS
� EVUJFT� PG� SFMFWBOU�
QFSTPOOFM
�SFHVMBUJPOT�PO�JOUFHSJUZ�BOE�TFMG�EJTDJQMJOF
�DPEF�PG�CVTJOFTT�FUIJDT
�
SFHVMBUJPOT� PO� SFXBSET� BOE� QVOJTINFOUT
� FUD��8F� DPOUJOVF� UP� JNQSPWF� UIF�
BXBSFOFTT� PG� JOUFHSJUZ� BOE� DPNQMJBODF� JO� FNQMPZFFT� CZ� FOIBODFE� JOUFSOBM�
DPOUSPM�BOE�DPNQMJBODF�FPSUT�BT�XFMM�BT�BOUJ�DPSSVQUJPO�FEVDBUJPO�

#VTJOFTT�&UIJDT�BOE�*OUFHSJUZ

24 1FSTPOT�UJNFT

1FSTPOT�UJNFT

1FSTPOT�UJNFT

111

1,892

4FOJPS
�NBOBHFNFOU�

.JEEMF�NBOBHFNFOU

0SEJOBSZ�FNQMPZFFT

.BOBHFNFOU
&TUBCMJTI� B� TPVOE� JOUFSOBM� DPOUSPM� NFDIBOJTN
� TFU� VQ� DIBOOFMT� TVDI� BT�
XIJTUMFCMPXJOH� F�NBJM� BOE� NBMQSBDUJDFT� DPNQMBJOU� IPUMJOF� UP� QSFWFOU� BOE�
EFUFDU� GSBVE
� BOE� UBLF� BQQSPQSJBUF
� DPOTJTUFOU� BOE� FFDUJWF� SFNFEJBUJPO�
NFBTVSFT�GPS�GSBVE�
*OUFSOBM�$POUSPM��%FQBSUNFOU
5IF�%FQBSUNFOU�PG�*OUFSOBM�$POUSPM�JEFOUJFT�BOE�DPMMFDUT�SJTLT�PG�NBMQSBDUJDFT�
UISPVHI� QSPDFTT� SFWJFX
� TQFDJBM� BVEJUT
� CVTJOFTT� JOUFSWJFXT
� TQFDJBMJ[FE�
NBMQSBDUJDFT� DIBOOFMT
� FUD�� "U� UIF� TBNF� UJNF
� UIF� %FQBSUNFOU� PG� *OUFSOBM�
$POUSPM� QFSGPSNT� NBMQSBDUJDFT� JOWFTUJHBUJPOT� BOE� DMBTTJGZ� JODJEFOUT� CZ�
EJFSFOU�MFWFMT�PG�TFWFSJUZ��*OWFTUJHBUJPO�SFTVMUT�XJMM�CF�SFDPSEFE�JO�UIF�

&NQMPZFFT
$PNQMZ�XJUI�UIF�$PNQBOZ�T�$PEF�PG�$POEVDU
�$PEF�PG�&UIJDT
�BOE�MBXT�BOE�
SFHVMBUJPOT� JO� UIF� JOEVTUSZ��6QPO�EJTDPWFSZ�PG� BOZ�NBMQSBDUJDFT
� FNQMPZFFT�
DBO� SFQPSU� JU� UP� UIF� %FQBSUNFOU� PG� *OUFSOBM� $POUSPM� PS� SFMFWBOU�NBOBHFSJBM�
QFSTPOOFM�UISPVHI�EFTJHOBUFE�XIJTUMFCMPXJOH�DIBOOFMT�	QIPOF�PS�FNBJM
�BOE�
CF�SFXBSEFE��

"OUJ�DPSSVQUJPO�5SBJOJOH
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"OUJ�6O
GBJS��$PNQFUJUJPO��-BX��PG��UIF��1FPQMF�T��3FQVCMJD��PG��$IJOB�

BDUJDF�)PUMJOF�*ODJEFOU�.BOBHFNFOU�-PH�
.BMQS�

0QJOJPOT��PO���1SPNPUJOH��UIF��4PVOE���%FWFMPQNFOU���PG���*OUFSOFU����'JOBODF�����
�(VJEJOHBOE�UIF�

11%"*�1SPMF &4(�(PWFSOBODF 3FTQPOTJCMF�0QFSBUJPO�
BT�5PQ�1SJPSJUZ

*ODMVTJWF�'JOBODF�GPS�&WFSZPOF 1FPQMF�0SJFOUFE
(SPXUI�XJUI�
3JDF�4FFET

$PODFSUFE�&PSUT
�'VMMM�
4PDJBM�3FTQPOTJCJMJUZ 11%"*�$PSQPSBUF�4PDJBM�3FTQPOTJCJMJUZ�3FQPSU�����
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11%"*�VQHSBEFE�QSJWBUF� MFOEJOH� UP� JOUFSOFU�OBODF�CZ�WJSUVF�PG� *5� UFDIOPMPHJFT��8F�QSPWJEF�B�TBGF
�FDJFOU�BOE�
SFMJBCMF�POMJOF�MFOEJOH�QMBUGPSN�GPS�JOEJWJEVBMT�XJUI�OBODJOH�BOE�MFOEJOH�OFFET��8F�BJN�UP�EFQMPZ�BEWBODFE�SJTL�
DPOUSPM�NFBTVSFT�UP�QSPWJEF�VTFST�XJUI�EJWFSTJFE�BOE�IJHI�RVBMJUZ�JODMVTJWF�QSPEVDUT�BOE�TFSWJDFT�XIJMF�TBUJTGZJOH�
UIF� OFFET� PG� UIF� VOEFSTFSWFE�� 8F� QSPWJEF� MFOEFST� XJUI� BUUSBDUJWF� SFUVSOT
� SFBDIJOH� PVU� UP� NPSF� HSPVQT� XJUI�
OBODJOH�OFFET��11%"*�GVODUJPOT�JO�UIF�GPMMPXJOH�XBZ��

High-quality products 
and services

)PX�11%"*�8PSLT

45&1

��5IF�EJBHSBN�QSFTFOUT�UIF�USBOTBDUJPO�QSPDFTT�PG�PVS�TUBOEBSE�MPBO�QSPEVDUT�GBDJMJUBUFE�PO�PVS�POMJOF�MFOEJOH�JOGPSNBUJPO�JOUFSNFEJBSZ�QMBUGPSN�CFUXFFO�CPSSPXFST�BOE�JOEJWJEVBM�JOWFTUPST�

�

TUFQ

TUFQ

TUFQ

TUFQ

3

2

TUFQ 1

3

4

TUFQ

TUFQ

TUFQ

3

3

4

11%"*�1SPMF &4(�(PWFSOBODF 3FTQPOTJCMF�0QFSBUJPO�
BT�5PQ�1SJPSJUZ

*ODMVTJWF�'JOBODF�GPS�&WFSZPOF 1FPQMF�0SJFOUFE
(SPXUI�XJUI�
3JDF�4FFET

$PODFSUFE�&PSUT
�'VMMM�
4PDJBM�3FTQPOTJCJMJUZ 11%"*�$PSQPSBUF�4PDJBM�3FTQPOTJCJMJUZ�3FQPSU�����



8F�PFS�B�EJWFSTF�SBOHF�PG�QSPEVDUT�GPS�EJFSFOU�CPSSPXFST�BOE�FOIBODF�VTFST�FYQFSJFODF��
UISPVHI�DPOUJOVPVT�UFDIOPMPHJDBM� JOQVU��.PSFPWFS
�XF�BDUJWFMZ�PQUJNJ[F�UIF�POMJOF�DBQJUBM�
BOE� BTTFU� NBUDIJOH� TZTUFN
� TJNQMJGZ� MPBO� BQQMJDBUJPO� EPDVNFOUT� CBTFE� PO� SJTL� DPOUSPM�
NFBTVSFT��8F�QFSGPSN�EBUB�CBTFE�PQFSBUJPO�UP�QSPWJEF�CPSSPXFST�XJUI�NPSF�DPOTJTUFOU�BOE�
TNPPUIFS�CPSSPXJOH�FYQFSJFODF�

6OTFDVSFE� DSFEJU� MPBO��)JHIFS� MPBO� MJNJUT� GPS� DVTUPNFST�XJUI� IPVTJOH� QSPWJEFOU�
GVOET�BOE�DSFEJU�DBSET�
$SFEJU�DBSE�MJLF�QSPEVDUT��.FFU�UIF�DPOTVNQUJPO�EFNBOET�PG�DVTUPNFST�

"QQMZ�"*�DFOUSJD�UFDIOPMPHJFT�UP�BMM�BTQFDUT�PG�DSFEJU�SFWJFX
�SJTL�DPOUSPM
�BOE�UBSHFUFE�
NBSLFUJOH� UP� BUUSBDU� OFX� DVTUPNFST� POMJOF� BOE� DPNQMFUF� ������ PG� DSFEJU� SFWJFX�
BVUPNBUJDBMMZ�� 8IJMF� JNQSPWJOH� PQFSBUJPOBM� FDJFODZ
� XF� BMTP� BJNT� UP� SFEVDF�
CPSSPXJOH�DPTUT�GPS�PVS�CPSSPXFST�

$POUJOVPVTMZ� PQUJNJ[F� UIF� DBQJUBM� BOE� BTTFU�NBUDIJOH� TZTUFN� TP� UIBU� CPSSPXFST� DBO�RVJDLMZ�
DPNQMFUF�MPBO�BQQMJDBUJPOT�BOE�SFEVDF�OBODJBM�TUSFTT�JO�B�UJNFMZ�NBOOFS��%VSJOH�UIF�3FQPSUJOH�
1FSJPE
�������PG�MPBOT��XFSF�GVOEFE�XJUIJO���IPVST��BMNPTU������PG�MPBOT�XFSF�GVOEFE�XJUIJO����
IPVST�

8F�ESBX�PO�EBUB�CBTFE�PQFSBUJPO
�SFBDI�BOE�TFSWF�DVTUPNFST�JO�B�NPSF�BQQSPQSJBUF�BOE�UJNFMZ�
NBOOFS
� BTTJTU� DVTUPNFST� UP� DPNQMFUF� MPBO� BQQMJDBUJPOT
� BOE� QSPWJEF� DVTUPNFST� XJUI� NPSF��
PQUJPOT�BOE�FYJCMF�MPBO�MJNJU�BEKVTUNFOUT�

Products and Services
for Borrowers 

*ODMVTJWF�'JOBODJBM�1SPEVDUT $POWFOJFOU���&DJFOU�4FSWJDFT�

6OTFDVSFE�DSFEJU�MPBO $PSF�*OUFMMJHFODF &OIBODJOH�6TFS�&YQFSJFODF 'BTU�#PSSPXJOH
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77.5%
PG�UIF�MPBOT�XFSF�GVOEFE�
XJUIJO���IPVST

%100
PG�UIF�MPBOT�XFSF�GVOEFE
�XJUIJO����IPVST
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*ODMVTJWF�'JOBODF�GPS�&WFSZPOF 1FPQMF�0SJFOUFE
(SPXUI�XJUI�
3JDF�4FFET

$PODFSUFE�&PSUT
�'VMMM�
4PDJBM�3FTQPOTJCJMJUZ 11%"*�$PSQPSBUF�4PDJBM�3FTQPOTJCJMJUZ�3FQPSU�����



*OWFTUPST�NVTU�DPNQMFUF�B�3JTL�5PMFSBODF�"TTFTTNFOU�'PSN�QSJPS�UP�BOZ�MFOEJOH��#JET�BOE�
CJEEJOH�TUSBUFHJFT�UIBU�BSF�BWBJMBCMF�UP�BO�JOWFTUPS�JT�EFUFSNJOFE�CZ�IJT�IFS�SJTL�UPMFSBODF�
MFWFM�

*O�UFSNT�PG�NBOVBM�CJEEJOH
�UIFSF�JT�B�MJNJU�PO�UIF�BNPVOU�PG�TJOHMF�JOWFTUNFOU�UP�SFEVDF�
SJTLT�

*G�B�TJOHMF�CJE�FYDFFET�����PG�B�VTFS�T�UPUBM�BTTFUT�PO�UIF�QMBUGPSN
�UIF�TZTUFN�XJMM�TFOE�B�
XBSOJOH�BOE�BTL�UIF�VTFS�UP�DPOSN�PODF�BHBJO�CFGPSF�NBLJOH�UIF�CJE�

0VS� JOEFQFOEFOUMZ� EFWFMPQFE�.�.JSSPS� 'SBVE� %FUFDUJPO� 4ZTUFN� JEFOUJFT� GSBVE� SJOHT� UP�
SFEVDF�UIF�MPTT�GPS�JOWFTUPST�BOE�QSPUFDU�UIF�JOUFSFTUT�PG�JOWFTUPST�

8F�SFEVDF�UIF�SJTLT�PG�JOWFTUPST�XJUI�DPNQSFIFOTJWF�SJTL�QSPUFDUJPO
�TFSWJDFT�
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11%"*�1SPMF &4(�(PWFSOBODF 3FTQPOTJCMF�0QFSBUJPO�
BT�5PQ�1SJPSJUZ

*ODMVTJWF�'JOBODF�GPS�&WFSZPOF 1FPQMF�0SJFOUFE
(SPXUI�XJUI�
3JDF�4FFET

$PODFSUFE�&PSUT
�'VMMM�
4PDJBM�3FTQPOTJCJMJUZ 11%"*�$PSQPSBUF�4PDJBM�3FTQPOTJCJMJUZ�3FQPSU�����



1SPUFDUJOH�UIF�SJHIUT�BOE�JOUFSFTUT�PG�JOUFSOFU�OBODF�DPOTVNFST�JT�PG�HSFBU�JNQPSUBODF�UP�11%"*��8F�NBLF�BDUJWF�
FPSUT�UP�DBSSZ�PVU�SJTL�SFNJOEFS
�JOGPSNBUJPO�EJTDMPTVSF
�BOE�MFOEFS�FEVDBUJPO��'VSUIFSNPSF
�XF�USFBU�DVTUPNFST�
GBJSMZ
� FOIBODF� DVTUPNFS� TFSWJDF� NBOBHFNFOU
� BDUJWFMZ� SFTQPOE� UP� DVTUPNFS� DPNQMBJOUT
� JNQSPWF� DVTUPNFS�
QSJWBDZ�QSPUFDUJPO
�BOE�DPOUJOVPVTMZ�VQHSBEF�TFSWJDF�RVBMJUZ�

&EVDBUJPO�GPS�PVS�-FOEFST
8F�DPOUJOVPVTMZ�TQSFBE�UIF�LOPXMFEHF�PG�JOUFSOFU�MFOEJOH�BOE�QSPBDUJWFMZ�
BTTVNF�UIF�SFTQPOTJCJMJUZ�UP�FEVDBUF�DPOTVNFST�UP�JNQSPWF�UIF�QVCMJD�T�SJTL�
JEFOUJDBUJPO�BOE�TFMG�QSPUFDUJPO�DBQBCJMJUJFT�

8F�CFMJFWF�UIBU�TPMWJOH�B�QSPCMFN�JT�POMZ�UIF�STU�TUFQ
�BOE�UIF�VMUJNBUF�HPBM�JT�
DVTUPNFS�TBUJTGBDUJPO��8F�BJN�UP�QSPWJEF�VTFST�XJUI�RVBMJUZ�TFSWJDFT�UP�FOIBODF�
UIFJS�CPSSPXJOH�FYQFSJFODFT��8F�EFWFMPQFE�TUSJDU�TFSWJDF�RVBMJUZ�TUBOEBSET�BOE�
SFMZ� PO� TZTUFNBUJD� BOE� DPNQSFIFOTJWF� TFSWJDF� BTTVSBODF� UP� JNQSPWF� TFSWJDF�
DBQBCJMJUJFT�BOE�DVTUPNFS�TBUJTGBDUJPO�

)PX�8F�&EVDBUF�-FOEFST

-BVODIFE� NPEVMFT� TVDI� BT�
�*OWFTUPS�T�$MBTTSPPN��BOE��(VJEF�
GPS�/FXCJFT�� PO� PVS� BQQ� GPS� OFX�
JOWFTUPST�

-BVODIFE� BO� �*OWFTUPST�� 5JQT��
NPEVMF� PO� PVS� PDJBM� GPSVN�
XIFSF�TFBTPOFE�JOWFTUPST�TIBSF�
UIFJS�JOTJHIUT�

1VCMJTI�MFOEFS�FEVDBUJPO�DPOUFOUT�
PO�QMBUGPSNT�TVDI�BT�PVS�8F$IBU�
QVCMJD�BDDPVOU��

"SSBOHF�DVTUPNFS�TFSWJDF�BHFOUT�
UP� JOUSPEVDF� UIF� QMBUGPSN
� PVS�
QSPEVDUT
�BOE�UIF�JNQPSUBODF�PG�
EJWFSTJFE� JOWFTUNFOU� UP� OFX�
JOWFTUPST��

Protect Customer 
Rights and Interests

� �

� �

*NQSPWJOH�$VTUPNFS�4BUJTGBDUJPO
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11%"*�1SPMF &4(�(PWFSOBODF 3FTQPOTJCMF�0QFSBUJPO�
BT�5PQ�1SJPSJUZ

*ODMVTJWF�'JOBODF�GPS�&WFSZPOF 1FPQMF�0SJFOUFE
(SPXUI�XJUI�
3JDF�4FFET

$PODFSUFE�&PSUT
�'VMMM�
4PDJBM�3FTQPOTJCJMJUZ 11%"*�$PSQPSBUF�4PDJBM�3FTQPOTJCJMJUZ�3FQPSU�����



8F� CFODINBSL� BHBJOTU� MFBEJOH� QMBZFST� JO� UIF� JOEVTUSZ� BOE�
JNQPTF� TUSJOHFOU� SFRVJSFNFOUT� PO� PVSTFMWFT�� 8F� NFBTVSF�
DVTUPNFS�TFSWJDF�TBUJTGBDUJPO�PCKFDUJWFMZ�UP�FOIBODF�PVS�TFSWJDF�
MFWFM�� *O� ����
� XF� IBOEMFE� ���
���� POMJOF� RVFSJFT
� BOTXFSFE�
�
���
���� DBMMT� GSPN� DVTUPNFST� BOE� BDIJFWFE� B� DPNQMBJOU�
IBOEMJOH�SBUF�PG������

4FSWJDF�2VBMJUZ�4UBOEBSET

11%"*��"UUBJONFOU�PG�4FSWJDF�2VBMJUZ�4UBOEBSET

4FMG�TFSWJDF������������

6TFS�TBUJTGBDUJPO 

$PNQMBJOU�SBUF�����

˖�*OUSPEVDF�JOUFMMJHFOU�TZTUFNT�UP�DMBTTJGZ�DVTUPNFS�JORVJSJFT��(VJEF�DVTUPNFST�UP�TPMWF�QSPCMFNT�CZ�UIFNTFMWFT�XIJMF�PFSJOH�
DVTUPNFS�FEVDBUJPO�

*OUFMMJHFOU�4FSWJDF�&OIBODFNFOU

˖�$POUJOVPVTMZ�PQUJNJ[F�UIF�DBMM�TZTUFN��1VSDIBTF�B�DVTUPNFS�NBOBHFNFOU�	$3.
�TZTUFN�UIBU�TVJUT�UIF�IBCJUT�PG�VTFST�
˖�%FQMPZ�QSPGFTTJPOBM�DPNNVOJDBUJPO�FRVJQNFOU
�VQEBUF�LOPXMFEHF�HSBQI�BSDIJUFDUVSF
�BOE�VQHSBEF�IBSEXBSF�BOE�TPGUXBSF�UP�
QSPWJEF�DPOWFOJFOU�TNBSU�TFSWJDFT�BOE�QFSTPOBMJ[FE�TFSWJDFT�

4PGUXBSF�BOE�)BSEXBSF�4FSWJDF�&OIBODFNFOU

˖�&TUBCMJTI�B�QMBUGPSN�UP�TVQQPSU�VTFST�UIBU�DPOUBDU�VT�WJB�EJFSFOU�DIBOOFMT�	JODMVEJOH�����IPUMJOF
�POMJOF�DVTUPNFS�TFSWJDF
�XFC
�
BQQ
�8F$IBU
�8FJCP
�GPSVN
�DPNNVOJUZ
�)�
�FNBJM
�4.4
�FUD�
�JO�B�NPSF�FYJCMF�XBZ�
˖�$POEVDU�SFUVSO�WJTJUT�UP�EJFSFOU�DBUFHPSJFT�PG�DVTUPNFST�PO�B�SFHVMBS�CBTJT��-JTUFO�UP�UIF�OFFET�PG�DVTUPNFST�BOE�PQUJNJ[F�PVS�
QSPEVDUT�BOE�TFSWJDFT�BDDPSEJOHMZ�UP�JNQSPWF�DVTUPNFS�FYQFSJFODF�

"TTVSBODF�PG�$PNNVOJDBUJPO�$IBOOFMT

�4USJDU�4FSWJDF�4UBOEBSET

禹絡涸剪⸉⥂ꥻ

80.0 %

98.5 %

0.02 %

4FMG�TFSWJDF 6TFS�TBUJTGBDUJPO $PNQMBJOU�SBUF

������
������

�����

4ZTUFNBUJD�4FSWJDF�"TTVSBODF
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0ODF�B�MPBO�JT�HSBOUFE
�UIF�NPTU�JNQPSUBOU�UIJOH�XJMM�CF�UIF�QSFWFOUJPO�PG�DSFEJU�SJTL
�XIFSF�UIF�LFZ�JT�MPBO�
DPMMFDUJPO��8F� DPOTUBOUMZ� BEKVTU� PVS� DPMMFDUJPO� TUSBUFHJFT� BOE� BJN� UP� VTF� EBUB� BOE� JOUFMMJHFOU� UPPMT� UP�
FTUBCMJTI�B�TVTUBJOBCMF�DPMMFDUJPO�TZTUFN�BOE�JNQSPWF�PVS�DPMMFDUJPO�QFSGPSNBODF��%VSJOH�UIF�SFQPSUJOH�
QFSJPE
�XF�JNQSPWFE�PVS�DPMMFDUJPO�TZTUFN�JO�UXP�BTQFDUT��UFBN�CVJMEJOH�BOE�UFDIOPMPHJFT�VQHSBEF�

˖� %FQMPZ� NPSF� JOUFMMJHFOU� SPCPUT� GPS� MPBO�
DPMMFDUJPO� UP� TBWF�NBOQPXFS�BOE� JNQSPWF�
DPMMFDUJPO�FDJFODZ�

˖�*ODSFBTF�MPBO�DPMMFDUJPO�SBUF�CZ�DPNCJOJOH�
EJFSFOU� DPMMFDUJPO� NFUIPET�QIPOF
� UFYU�

MFUUFS
�MJUJHBUJPO
�BSCJUSBUJPO
�FUD���

5FDIOPMPHJFT�6QHSBEF
˖�6QEBUF�MPBO�DPMMFDUJPO�QSPDFEVSFT�BOE�QSPWJEF�
USBJOJOH� PO� B� NPOUIMZ� CBTJT�� $POTPMJEBUF� XIBU�
FNQMPZFFT� IBWF� MFBSOFE� UISPVHI� FYBNT� BOE�
JNQSPWF�UIFJS�DPMMFDUJPO�TLJMMT�
˖�4IBSF�FFDUJWF�SFDPSEJOHT
�TVDDFTTGVM�DBTFT
�BOE��
FYQFSJFODF�JO�SFHBSE�UP�EFCU�SFDPWFSZ�FBDI�NPOUI�
UP�JNQSPWF�UIF�DPMMFDUJPO�TLJMMT�PG�FNQMPZFFT�

5FBN�5SBJOJOH

4VTUBJOBCMF�-PBO�$PMMFDUJPO�5SBJOJOH

4VTUBJOBCMF�-PBO�$PMMFDUJPO
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3FTQPOTJCMF�$PNQMBJOU�)BOEMJOH
8F� DPOUJOVPVTMZ� JNQSPWF� DVTUPNFS�
DPNQMBJOU� NBOBHFNFOU
� FTUBCMJTI�
DPNQMBJOU� IBOEMJOH� QSPDFEVSFT
� BOE�
BJN� UP� SFTPMWF� FWFSZ� DPNQMBJOU� JO� B�
QSPGFTTJPOBM
� QBUJFOU� BOE� SFTQPOTJCMF�
NBOOFS�

"DDFQU�DVTUPNFS�DPNQMBJOUT�UISPVHI�EJFSFOU�DIBOOFMT

$VTUPNFS�4FSWJDF�BHFOU�UP�SFBTTVSF�UIF�DVTUPNFS
�WFSJGZ�UIF�
QSPCMFN
�BOE�IFMQ�UP�TPMWF�JU

*G�B�DVTUPNFS�JT�OPU�TBUJTFE�XJUI�UIF�SFTVMU
�IF�TIF�DBO�BQQFBM�
UP�B�4FOJPS�$PNQMBJOU�0DFS�UP�IBOEMF�UIF�QSPCMFN

100%63,333
"T�PG�%FDFNCFS���
�����

�

�

�
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11%"*�SFDFJWFE���
����DVTUPNFS�DPNQMBJOUT DVTUPNFS�DPNQMBJOUT
�PG�XIJDI������
XFSF�SFTQPOEFE

11%"*�1SPMF &4(�(PWFSOBODF 3FTQPOTJCMF�0QFSBUJPO�
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3JDF�4FFET

$PODFSUFE�&PSUT
�'VMMM�
4PDJBM�3FTQPOTJCJMJUZ 11%"*�$PSQPSBUF�4PDJBM�3FTQPOTJCJMJUZ�3FQPSU�����



1SPUFDUJPO�PG�$VTUPNFS�%BUB�BOE�1SJWBDZ�
8F� BUUBDI� HSFBU� JNQPSUBODF� UP� UIF� QSJWBDZ� PG� PVS� VTFST�� 5IFSFGPSF
� JO� TUSJDU�
BDDPSEBODF�XJUI�1SPWJTJPOT�PO�1SPUFDUJOH�UIF�1FSTPOBM�*OGPSNBUJPO�PG�5FMFDPNNV�
OJDBUJPOT�BOE� *OUFSOFU�6TFST
�XF� GPSNVMBUFE� SFHVMBUJPOT�PO� JOGPSNBUJPO�TFDVSJUZ�
JODMVEJOH�

�������������������������������������������������������������������
QSPUFDUJOH�VTFST��QSJWBDZ�XJUI�CP�

˖���8F�FNQMPZ�UIF�DVUUJOH�FEHF�.%���FODSZQUJPO�UFDIOPMPHZ�UP�QSPUFDU�EBUB�USBOTNJTTJPO��"MM�QFSTPOBM�JOGPSNBUJPO�PG�
VTFST�JT��FODSZQUFE��.PSFPWFS
�11%"*�QSPUFDUT�UIF�JOGPSNBUJPO�PG�BMM�SFHJTUFSFE�VTFST�JO�TUSJDU�BDDPSEBODF�XJUI�UIF�1SJWBDZ�
1PMJDZ��%JFSFOU�FNQMPZFFT�BSF�HJWFO�EJFSFOU�MFWFM�PG�BVUIPSJUZ
�XIJDI�QSFWFOUT�JOUFSOBM�JOGPSNBUJPO�MFBLBHF�
˖� � 1SPWJEF� USBJOJOH� PO� FOIBODJOH� JOGPSNBUJPO� TFDVSJUZ� JO� WBSJPVT� XBZT
� TVDI� BT� JOGPSNBUJPO� TFDVSJUZ� USBJOJOH� BOE�
FEVDBUJPO
�SFHVMBS�JOGPSNBUJPO�TFDVSJUZ�FYBNT
�SFHVMBS�JOGPSNBUJPO�TFDVSJUZ�OFXTMFUUFST
�BOE�QPTUFST�

*OUFSOBM�1SPUFDUJPO

˖� �3FRVJSF�UIJSE�QBSUZ�PSHBOJ[BUJPOT�UP�DPNQMZ�XJUI�UIF�DPOEFOUJBMJUZ�BHSFFNFOU�BOE�SFMBUFE�BHSFFNFOUT�UP�QSPUFDU�
VTFS�QSJWBDZ�GSPN�JOGSJOHFNFOU�

&YUFSOBM�1SPUFDUJPO
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�3JHIUT�
�.FBTVSFT��GPS��UIF�.BOBHFNFOU��PG��6TFS�*OGPSNBUJPO�4FDVSJUZ�
��3FHVMBUJPOT��
���PO��%BUB��$MBTTJDBUJPO�BOE�%JWJTJPO
�%FUBJMFE�3VMFT�GPS�UIF�1SPUFDUJPO�PG�*OGPSNBUJPO�
����4ZTUFN�4FOTJUJWF�*OGPSNBUJPO�BOE�1SJWBDZ�1PMJDZ

3FHVMBUJPOT�PO�UIF�.BOBHFNFOU�PG�*OGPSNBUJPO�4ZTUFNT��"DDPVOUT��BOE�

UI�JOUFSOBM�BOE�FYUFSOBM�NFBTVSFT�

�

��5IF�EJBHSBN�QSFTFOUT�UIF�USBOTBDUJPO�QSPDFTT�PG�PVS�TUBOEBSE�MPBO�QSPEVDUT�GBDJMJUBUFE�PO�PVS�POMJOF�MFOEJOH�JOGPSNBUJPO�JOUFSNFEJBSZ�QMBUGPSN�CFUXFFO�CPSSPXFST�BOE�JOEJWJEVBM�JOWFTUPST�

11%"*�1SPMF &4(�(PWFSOBODF 3FTQPOTJCMF�0QFSBUJPO�
BT�5PQ�1SJPSJUZ

*ODMVTJWF�'JOBODF�GPS�&WFSZPOF 1FPQMF�0SJFOUFE
(SPXUI�XJUI�
3JDF�4FFET

$PODFSUFE�&PSUT
�'VMMM�
4PDJBM�3FTQPOTJCJMJUZ 11%"*�$PSQPSBUF�4PDJBM�3FTQPOTJCJMJUZ�3FQPSU�����
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Fair Employment 
Opportunity

XF�QFSGPSN�PQFO�SFDSVJUNFOU�BOE�EP�OPU�EJTDSJNJOBUF�KPC�TFFLFST�CBTFE�PO�UIFJS�HFOEFS
�SFHJPO
�
BHF
� NBSJUBM� TUBUVT
� FUD�� *O� MJHIU� PG� PVS� DPSF� WBMVFT� BOE� KPC� SFRVJSFNFOUT
� XF� FWBMVBUF� UIF�
QSPGFTTJPOBM�DPNQFUFODJFT
�TLJMMT
�FYQFSJFODF
�QFSTPOBMJUZ
�BOE�QSPGFTTJPOBMJTN�PG�BQQMJDBOUT�BOE�
FNQMPZ�PO�UIF�CBTJT�PG�DPNQFUJUJWF�TFMFDUJPO��"T�PG�%FDFNCFS���
�����
��11%"*�IBE�WF�FNQMPZFFT�
XJUI�EJTBCJMJUJFT�

BOE�BQQSFDJBUF�JU�JG�FNQMPZFFT�DPVME�SFDPNNFOE�DBQBCMF�DBOEJEBUFT�UP�UIF�)VNBO�3FTPVSDFT�
%FQBSUNFOU�� *G� UIF�DBOEJEBUF� TBUJTFT� UIF� SFRVJSFNFOUT�PG� UIF�QPTJUJPO
�XF�XPVME� SFXBSE� UIF�
SFDPNNFOEFS� GPS� QSPEVDUJWF� TUB� EFWFMPQNFOU�� 5P� SFMJFWF� UIF� FNQMPZNFOU� EJDVMUJFT�
FYQFSJFODFE�CZ�QFPQMF�XJUI�EJTBCJMJUJFT
�XF�QSPWJEF�TVJUBCMF�PQQPSUVOJUJFT�GPS�UIFN��

8F�FODPVSBHF�JOUFSOBM�SFDPNNFOEBUJPO

BOE�CBOT�BMM�QPTTJCMF�FNQMPZNFOU� WJPMBUJPOT� TVDI�BT� DIJME� MBCPS�BOE� GPSDFE� MBCPS��%VSJOH� UIF�
3FQPSUJOH�1FSJPE
�UIFSF�XBT�OP�GPSDFE�MBCPS�PS�DIJME�MBCPS�BU�11%"*�

"T�PG�%FDFNCFS���
�����
�11%"*�IBE��
����FNQMPZFFT��&NQMPZFF�TUSVDUVSF�XBT��BT�GPMMPXT�
&NQMPZFF�TUSVDUVSF

&NQMPZFFT�CZ�(FOEFS

��� NBMF GFNBMF���
����QFPQMF����

�� ���ZFBST����ZFBST����QFPQMF ���ZFBST���QFPQMF���

��� ��ZFBST��
����QFPQMF� ���ZFBST���ZFBST������QFPQMF���

&NQMPZFFT�CZ�"HF�(SPVQ

&NQMPZFFT�CZ�'VODUJPO

��� �4IBOHIBJ���
����QFPQMF

�
����QFPQMF

�� $IBOHTIB������QFPQMF

8VYJ������QFPQMF���

#FJKJOH�����QFPQMF��

��� )FGFJ��
�����QFPQMF

;IFOH[IPV������QFPQMF��

&NQMPZFFT�CZ�3FHJPO

*O�TUSJDU�BDDPSEBODF�XJUI�MBXT�BOE�SFHVMBUJPOT�JODMVEJOH
������������������������������������������������������������������������������������BOE�

11%"*�SFTQFDUT�BOE�QSPUFDUT�FNQMPZFFT��QFSTPOBM�JOGPS�
NBUJPO�BOE�QSJWBDZ

�� .BSLFUJOH������QFPQMF %BUB������QFPQMF��"ENJO�������QFPQMF ��

3JTL�.BOBHFNFOU���
����QFPQMF������ 0QFSBUJPO����
����QFPQMF �� 3�%������QFPQMF

-BX�PG�UIF�1FPQMF�T�3FQVCMJD�PG�$IJOB
�
�PG�UIF�1FPQMF�T�3FQVCMJD�PG�$IJOB�

-BCPS�$POUSBDU�-BX�-BCPS�

11%"*�1SPMF &4(�(PWFSOBODF 3FTQPOTJCMF�0QFSBUJPO�
BT�5PQ�1SJPSJUZ

*ODMVTJWF�'JOBODF�GPS�&WFSZPOF 1FPQMF�0SJFOUFE
(SPXUI�XJUI�
3JDF�4FFET

$PODFSUFE�&PSUT
�'VMMM�
4PDJBM�3FTQPOTJCJMJUZ 11%"*�$PSQPSBUF�4PDJBM�3FTQPOTJCJMJUZ�3FQPSU�����
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3FHVMBS�FWFOUT���5FB�CSFBL�PO�B�NPOUIMZ�
CBTJT
�CJSUIEBZ�QBSUZ
�PVUXBSE�CPVOE
5SBWFM���$PNNVUFS�TIVUUMF�
)FBMUI���)FBMUI�JOTVSBODF�BOE�BOOVBM�
QIZTJDBM�FYBNJOBUJPO

'FTUJWBM��0VUXBSE�CPVOE
�GFTUJWBM�HJGUT�PO�8PNFO�T�%BZ
�
$IJMESFO�T�%BZ
�.JE�"VUVNO�'FTUJWBM
�FUD�

Desirable Employee 
Benefits

*O�BDDPSEBODF�XJUI
������������������������������������������������������������������������������������������������������������������������������������
��������������������������������������������������������������������������������������������
BODF
�VOFNQMPZNFOU�JOTVSBODF
�XPSL�JOKVSZ�JOTVSBODF
�NBUFSOJUZ�JOTVSBODF
�BOE�)PVTJOH�
1SPWJEFOU�'VOE�GPS�FNQMPZFFT���

XF�QSPWJEF�SFUJSFNFOU�JOTVSBODF
�NFEJDBM�JOTVS�

*O� BEEJUJPO� UP� TUBUVUPSZ� CFOFUT
� XF� QSPWJEF� MVODI� BMMPXBODFT� CBTFE� PO� FNQMPZFF�
BUUFOEBODF�BOE�QSPWJEF�BEEJUJPOBM�CFOFUT�CBTFE�PO�FNQMPZFF�DPOEJUJPOT
�EFQBSUNFOU�
DPOEJUJPOT
� BOE� IPMJEBZ� BSSBOHFNFOUT�� 5P� FYQSFTT� PVS� SFTQFDU� BOE� DBSF� GPS� GFNBMF�
FNQMPZFFT
�XF�BMTP�QSPWJEF�GFNBMF�FNQMPZFFT�XJUI�CFOFUT�TVDI�BT�8PNFOT�%BZ�HJGUT�
BOE�MBDUBUJPO�SPPNT�

&NQMPZFF�#FOFUT

"EEJUJPOBM�#FOFUT

�MBXT�BOE�SFHVMBUJPOT�JODMVEJOH�-BCPS�-BX�PG�UIF�1FPQMF�T�3FQVCMJD�PG�
�$IJOB
�4PDJBM�*OTVSBODF�-BX�PG�UIF�1FPQMF�T�3FQVCMJD�PG�$IJOB ��3FHVMBUJPOT�PO�UIF��.�
�BOBHFNFOU�PG�)PVTJOH�1SPWJEFOU�'VOET


BOE

11%"*�1SPMF &4(�(PWFSOBODF 3FTQPOTJCMF�0QFSBUJPO�
BT�5PQ�1SJPSJUZ

*ODMVTJWF�'JOBODF�GPS�&WFSZPOF 1FPQMF�0SJFOUFE
(SPXUI�XJUI�
3JDF�4FFET

$PODFSUFE�&PSUT
�'VMMM�
4PDJBM�3FTQPOTJCJMJUZ 11%"*�$PSQPSBUF�4PDJBM�3FTQPOTJCJMJUZ�3FQPSU�����
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"T�PG�%FDFNCFS���
�����

75,0003.#
%POBUFE�3.#���
����UP�FNQMPZFFT

380,0003.#
0SHBOJ[FE� GPVS� GVOESBJT�JOH� BDUJWJUJFT� BOE� SBJTFE�NPSF�UIBO�3.#����
���

Desirable Employee 
Benefits

8F� DBSF� BCPVU� UIF� QIZTJDBM� BOE� NFOUBM� IFBMUI� BT� XFMM� BT� TBGFUZ� PG� PVS� FNQMPZFFT
� BOE�
PSHBOJ[F�QIZTJDBM�FYBNJOBUJPOT�FWFSZ�ZFBS��8F�DPOUJOVPVTMZ�JNQSPWF�UIF�TVQQPSU�NFDIBOJTN�
GPS�FNQMPZFFT�BOE�BTTJTU�FNQMPZFFT�XJUI�EJDVMUJFT� UISPVHI�TVQQPSUJOH�BDUJWJUJFT� TVDI�BT�
EPOBUJPO�BOE�NPSF�

8IFO�XF�FTUBCMJTIFE�UIF��$BSF�GPS�3JDF�4FFET��BO�JOUFSOBM�DIBSJUZ�GPVOEBUJPO
�UIF�NBOBHF�
NFOU�JOJUJBUFE�CZ�EPOBUJOH�3.#���
����UP�IFMQ�FNQMPZFFT�XJUI�OBODJBM�EJDVMUJFT��"DDPSE�
JOH� UP� UIF� SVMFT� PG� UIF� GPVOEBUJPO
� FBDI� FNQMPZFF� XJUI� EJDVMUJFT� DBO� SFDFJWF� VQ� UP�
3.#���
����

4VQQPSU�GPS�&NQMPZFFT

&TUBCMJTIFE��$BSF�GPS�3JDF�4FFET��*OUFSOBM�$IBSJUZ�'PVOEBUJPO

4FNQMPZFFT
)FMQFE�GPVS�FNQMPZFFT

Ⱏ䌐⸔㔮ꦼプ䊨�⡙

11%"*�1SPMF &4(�(PWFSOBODF 3FTQPOTJCMF�0QFSBUJPO�
BT�5PQ�1SJPSJUZ

*ODMVTJWF�'JOBODF�GPS�&WFSZPOF 1FPQMF�0SJFOUFE
(SPXUI�XJUI�
3JDF�4FFET

$PODFSUFE�&PSUT
�'VMMM�
4PDJBM�3FTQPOTJCJMJUZ 11%"*�$PSQPSBUF�4PDJBM�3FTQPOTJCJMJUZ�3FQPSU�����
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11%"*T�5SBJOJOH�4ZTUFN

Talent Development

5P� IFMQ� FNQMPZFFT� U� JO� BOE� VOMFBTI� UIFJS�NBYJNVN� QPUFOUJBM
� XF� DPOUJOVPVTMZ� JNQSPWF� PVS� USBJOJOH�
TZTUFN��8F�QSPWJEF�B�NVMUJ�MFWFM�USBJOJOH�TZTUFN�UIBU�DPOTJTUT�PG�POMJOF�BOE�PJOF�MFBSOJOH�DIBOOFMT�GPS�BMM�
FNQMPZFFT�GSPN�FOUSZ�UP�NBOBHFNFOU�MFWFM�

8F�TFU�VQ� USBJOJOH�BOE�TIBSJOH�NFDIBOJTNT� GPS�FNQMPZFFT
�TVDI�BT�POCPBSEJOH� USBJOJOH
�PQFO�DPVSTFT
�
TQFDJBMJ[FE�USBJOJOH
�BOE�FYQBUSJBUF�USBJOJOH��8F�IFMQ�PVS�FNQMPZFFT�JNQSPWF�UIFJS�QSPGFTTJPOBM�TLJMMT�GSPN�
UIF� WFSZ� NPNFOU� UIFZ� KPJO� UIF� DPNQBOZ�� &BDI� EFQBSUNFOU� DBO� QSPWJEF� B� MJTU� PG� SFRVJSFE� TLJMMT� BOE�
LOPXMFEHF�UP�)VNBO�3FTPVSDFT�EFQBSUNFOU�UP�UBJMPS�B�OFX�USBJOJOH�QSPHSBN
�TP�UIBU�DVTUPNJ[FE�USBJOJOH�
TDIFEVMFT�DBO�CF�QSPWJEFE�GPS�EJFSFOU�EFQBSUNFOUT�

0OMJOF

5P� IFMQ� FNQMPZFFT� TUVEZ� BOZUJNF
�
BOZXIFSF
� XF� EFWFMPQFE� PVS� PXO�
MFBSOJOH�QMBUGPSN��3JDF�4FFET�6OJWFSTJ�
UZ�0O�MJOF��UP�IFMQ�FNQMPZFFT�MFBSO�OFX�
UIJOHT� VTJOH� UIFJS� TQBSF� UJNF� BOE� BMTP�
TFSWF�BT�BO� JOUFSOBM�LOPXMFEHF� MJCSBSZ��
'VSUIFSNPSF
�XF�FODPVSBHF�FNQMPZFFT�
UP�MFBSO�BU�UIFJS�PXO�QBDF�BDDPSEJOH�UP�
UIFJS�JOUFSFTUT�

3JDF�4FFET�
6OJWFSTJUZ

-FBEFSTIJQ�
$PMMFHF

8F� QBZ� DMPTF� BUUFOUJPO� UP� UIF�
MFBEFSTIJQ� EFWFMPQNFOU� PG� PVS�
NBOBHFSJBM�TUB��5IFSFGPSF
�XF�TFU�VQ�B�
-FBEFSTIJQ� $PMMFHF� BU� UIF� 11%"*�
&OUFSQSJTF� 6OJWFSTJUZ� BOE� UBJMPSFE�
USBJOJOH�QSPHSBNT�GPS�TFOJPS�NBOBHFST
�
NJEEMF� NBOBHFST
� KVOJPS� NBOBHFST
�
BOE� TUSBUFHJD� NBOBHFST
� TVDI� BT� ��
$BOPMB� 'MPXFS� 1SPKFDU�� GPS� KVOJPS�
NBOBHFST� BOE� UIF� �$PSO� 1SPKFDU�� GPS�
NJEEMF�NBOBHFST���

4QFDJBMJ[FE�
$PMMFHFT

8F� BDUJWFMZ� QSPNPUF� QFSGPSNBODF�
HSPXUI� BOE� CVJME� VQ� FNQMPZFF�
DBQBCJMJUJFT� UISPVHI� QSPGFTTJPOBM�
USBJOJOH��8F�TFU�VQ�GPVS�DPMMFHFT�BU�UIF�
11%"*� &OUFSQSJTF� 6OJWFSTJUZ
� OBNFMZ
�
$PMMFHF�PG�#VTJOFTT�"OBMZTJT
�$PMMFHF�PG�
5FDIOPMPHZ
� $PMMFHF� PG� 1SPEVDU
� BOE�
$PMMFHF�PG�#JH�%BUB
�UP�QSPWJEF�CVTJOFTT�
TVQQPSU�GPS�NBOBHFSJBM�BOE�QSPGFTTJPO�
BM� TUB�� *O� ����
� UIF� GPVS� DPMMFHFT�
PFSFE� ��� DPVSTFT� BOE� IBE� BO�
FOSPMMNFOU�PG��
����FNQMPZFFT�

5SBJOJOH�GPS�
:PVOH�3JDF�
4FFET

5P�IFMQ�OFX�FNQMPZFFT�RVJDLMZ�U�JO
�XF�
DSFBUFE�5SBJOJOH� GPS�:PVOH�3JDF�4FFET�
UP� IFMQ� OFX� FNQMPZFFT� UP� TFF�XIBU�XF�
EP
� FYQFSJFODF� XIBU� XF� PFS
� BOE�
VOEFSTUBOE� PVS� DPSQPSBUF� WBMVFT�� *O�
����
� ���� FNQMPZFFT� QBSUJDJQBUFE� JO�
5SBJOJOH� GPS� (SFFO� 3JDF� XJUI� �
����
USBJOJOH�IPVST�JO�UPUBM�

0JOF

5SBJOJOH�4ZTUFN

5SBJOJOH�4IBSJOH�.FDIBOJTN

11%"*�1SPMF &4(�(PWFSOBODF 3FTQPOTJCMF�0QFSBUJPO�
BT�5PQ�1SJPSJUZ

*ODMVTJWF�'JOBODF�GPS�&WFSZPOF 1FPQMF�0SJFOUFE
(SPXUI�XJUI�
3JDF�4FFET

$PODFSUFE�&PSUT
�'VMMM�
4PDJBM�3FTQPOTJCJMJUZ 11%"*�$PSQPSBUF�4PDJBM�3FTQPOTJCJMJUZ�3FQPSU�����
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1,734employees received

8,314hr
IPVST�PG�USBJOJOH

4.79hr
"WFSBHF�IPVST�PG�USBJOJOH�QFS�QFSTPO�

&NQMPZFF�USBJOJOH�QFSGPSNBODF�BT�PG�%FDFNCFS���
������
BSF�BT�GPMMPXT�

11%"*T�5SBJOJOH�1FSGPSNBODF

/VNCFS� PG� &NQMPZ�
FFT� 1BSUJDJQBUFE� JO�
5SBJOJOH�CZ�(FOEFS

GFNBMF�����QFPQMF���

NBMF������QFPQMF���

/VNCFS� PG� &NQMPZ�
FFT� 1BSUJDJQBUFE� JO�
5SBJOJOH�CZ�+PC�-FWFM

.JEEMF�.BOBHFNFOU�����QFPQMF���
0SEJOBSZ�&NQMPZFFT�����QFPQMF���

4FOJPS�.BOBHFNFOU�����QFPQMF��

)PVST�PG�5SBJOJOH�
CZ�(FOEFS

GFNBMF��
����IPVST���

NBMF��
����IPVST���

)PVST�PG�5SBJOJOH�
CZ�+PC�-FWFM

.JEEMF�.BOBHFNFOU��
����IPVST���
0SEJOBSZ�&NQMPZFFT��
����IPVST���

4FOJPS�.BOBHFNFOU��
����IPVST���

11%"*�1SPMF &4(�(PWFSOBODF 3FTQPOTJCMF�0QFSBUJPO�
BT�5PQ�1SJPSJUZ

*ODMVTJWF�'JOBODF�GPS�&WFSZPOF 1FPQMF�0SJFOUFE
(SPXUI�XJUI�
3JDF�4FFET

$PODFSUFE�&PSUT
�'VMMM�
4PDJBM�3FTQPOTJCJMJUZ 11%"*�$PSQPSBUF�4PDJBM�3FTQPOTJCJMJUZ�3FQPSU�����
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Promoting 
Communication

8F� BUUBDI� HSFBU� JNQPSUBODF� UP� UIF� QSBDUJDF� BOE� EJTTFNJOBUJPO� PG� WBMVFT��8F� SFTQFDU� UIF� SJHIU� PG�
FNQMPZFFT� UP� TQFBL� PVU� BU�XPSL� BOE� MJGF� BOE� FODPVSBHF� FNQMPZFFT� UP�NBLF� TVHHFTUJPOT� GPS� UIF�
JNQSPWFNFOU�PG�UIF�$PNQBOZ��5P�FOTVSF�UIF�GBJSOFTT�PG�MBCPS�SFMBUJPOT
�XF�FODPVSBHF�FNQMPZFFT�UP�
FYQSFTT� UIFJS� PQJOJPOT� PS� TVHHFTUJPOT� PO�XPSL
� MBCPS� BEKVTUNFOU
� FNQMPZFF� SFMBUJPOT
� BOE� PUIFS�
BTQFDUT� JO�B� UJNFMZ�NBOOFS��8F�TUBUF�DIBOOFMT�PG�DPNNVOJDBUJPO�BOE�DPNQMBJOU� JO� UIF�&NQMPZFF�
)BOECPPL� UP� FOTVSF� UIBU� FNQMPZFFT� DBO� TQFBL�PVU� JO� UIF� SJHIU�XBZ��.PSFPWFS
�XF� FTUBCMJTIFE� B�
TFOJPS�NBOBHFNFOU�NBJMCPY�	$&0�NBJMCPY
�BOE�PSHBOJ[FE�GBDF�UP�GBDF�TZNQPTJVNT�GPS�FNQMPZFFT�
BOE�TFOJPS�NBOBHFST�	'BDF�UP�'BDF�XJUI�$&0
�UP�NBLF�JU�FBTJFS�GPS�FNQMPZFFT�UP�DPNNVOJDBUF�XJUI�
TFOJPS�NBOBHFNFOU�UISPVHI�POMJOF�BOE�PJOF�DIBOOFMT�BOE�QSPNPUF�UIF�QPTJUJWF�EFWFMPQNFOU�PG�
UIF�$PNQBOZ�

&NQMPZFF�$PNNVOJDBUJPO 5IF�$&0�NBJMCPY�BMMPXT�FNQMPZFFT� UP�TFOE�UIFJS�WJFXT�BOE�TVHHFT�
UJPOT�UP�UIF�$&0�BU�BOZ�UJNF��*O�UFSNT�PG�UIF�FNQMPZFF�GFFECBDL
�UIF�
QFSTPO� JO� DIBSHF� PG� UIF�NFDIBOJTN�XJMM� SFRVFTU� BQQSPQSJBUF� TFOJPS�
NBOBHFST�UP�SFTQPOE�UP�UIF�GFFECBDL�BOE�NBLF�JNQSPWFNFOUT�UP�UIF�
JTTVFT��5IF�SFTQPOTF�BOE�JNQSPWFNFOU�SFTVMU�XJMM�CF�EJTDMPTFE�PODF�B�
NPOUI��5P�FODPVSBHF�FNQMPZFFT�UP�TQFBL�PVU
�FBDI�ZFBS
�XF�SFXBSE�
UIF�FNQMPZFF�UIBU�QSPWJEFE�UIF�NPTU�WBMVBCMF�GFFECBDL��"T�PG�����
�
UIF� $&0� NBJMCPY� SFDFJWFE� GFFECBDL� GSPN� FNQMPZFFT� PO� UBMFOU�
EFWFMPQNFOU
� FNQMPZFF� CFOFUT
� FUD�
� IFMQJOH� VT� UP� JNQSPWF� UIF�
DPNQBOZ�GSPN�UIF�QFSTQFDUJWF�PG�FNQMPZFFT�

$&0�.BJMCPY

$&0�.BJMCPY

8IBU�)BWF�4FOJPS�.BOBHFST�3FBE 'BDF�UP�'BDF�XJUI�$&0

11%"*�QSPWJEFT�PQQPSUVOJUJFT�GPS�FNQMPZFFT�UP�NFFU�XJUI�TFOJPS�NBOBH�
FST�JO�QFSTPO�FBDI�NPOUI��&NQMPZFFT�DBO�TJHO�VQ�GPS�UIF�UXP�BDUJWJUJFT
�
OBNFMZ� �'BDF� UP� 'BDF�XJUI� $&0�� BOE� �8IBU� )BWF� 4FOJPS�.BOBHFNFOU�
3FBE���5P�FOTVSF�FDJFOU�DPNNVOJDBUJPO
�UIF�NFFUJOHT�DPOTJTU�PG�2�"�
TFTTJPOT��3FTVMUT�PG�UIF�NFFUJOHT�XJMM�CF�EJTDMPTFE�JO�XSJUJOH�

'BDF�UP�'BDF�XJUI�4FOJPS�.BOBHFNFOU�
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NFDIBOJTN
� B� SBHF� SFMJFG� SPPN� GPS� DPMMFDUJPO� TUB
� BOE� BO� FNQMPZFF�
TVHHFTUJPO�TZTUFN�UP�DPNNVOJDBUF�XJUI�BOE�TVQQPSU�FNQMPZFFT�
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BOE�UIFJS�MPWFE�POFT�

"T�PG�%FDFNCFS���
�����
�����FNQMPZFFT�JNNFEJBUF�SFMBUJWFT�PG�FNQMPZ�
FFT� VTFE� UIF� QTZDIPMPHJDBM� DPVOTFMJOH� TFSWJDF�� ����PG� UIF� JTTVFT�XFSF��
XPSLQMBDF�SFMBUFE�

&"1�$PVOTFMJOH�4UBUJPO
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Employee 
Satisfaction Survey
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�
XF� TVSWFZFE� FNQMPZFF� TBUJTGBDUJPO� BOE� BDLOPXMFEHNFOU� PG�
DPSQPSBUF�WBMVFT�UISPVHI�B�RVFTUJPOOBJSF�DBMMFE��TPVOE�PG�3JDF�
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$PODFSOFE� BCPVU� DIJMESFO�T� FEVDBUJPO� JO� QPWFSUZ�TUSJDLFO� BSFBT
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XPSLFE� XJUI� UIF� $IJOB� 4PDJBM� 8FMGBSF� 'PVOEBUJPO� UP� JOJUJBUF� UIF� �8BSN�
$VSSFOU�1MBO
��NBLJOH�EPOBUJPOT�UP�DIJMESFO�JO�EFWFMPQJOH�BSFBT�
*O�.BZ�����
�11%"*� JO�DPMMBCPSBUJPO�XJUI�NPSF�UIBO����DPNQBOJFT
�XF�
QBDLFE�B�ZFBS�T�TDIPPM�TVQQMJFT�JO��ESFBN�TDIPPMCBHT��BOE�HBWF�UIFN�UP�
DIJMESFO�JO�.FJHV�$PVOUZ
�-JBOHTIBO�:J�"VUPOPNPVT�1SFGFDUVSF
�4JDIVBO�
1SPWJODF��"GUFS� UIF�FWFOU
�WPMVOUFFST�BTLFE� UIF�DIJMESFO� UP�XSJUF�EPXO�
UIFJS�$IJMESFO�T�%BZ�XJTI�MJTU
�IPQJOH�UP�GVMMM�UIFJS�XJTIFT�JO�UIF�GVUVSF�
*O� 0DUPCFS� ����
� XF� XFOU� UP� #P[IPV
� "OIVJ� 1SPWJODF� XJUI� UIF� 8BSN�
$VSSFOU�1MBO�$IBSJUZ�'VOE
�TFOEJOH�TQPSUT�FRVJQNFOU� UP� JNQPWFSJTIFE�
TUVEFOUT�

4JODF� ����
� XF� IBWF� TFMFDUFE� BOE� BTTFTTFE�
DBQBCMF� FNQMPZFFT� XIP� IBWF� CFFO� XPSLJOH�
XJUI�VT� GPS�NPSF� UIBO�POF� ZFBS� UP� GPSN� �5IF�
,OJHIUT����5IF�,OJHIUT��XJMM�CF�UIF�TQPLFTQFS�
TPO� GPS�PVS� DPSQPSBUF� WBMVFT
� UIF�,OJHIUT�OPU�
POMZ�IFMQ�BOE�TVQQPSU�UIFJS�DPMMFBHVFT�CVU�BMTP�
EFMJWFS�PVS�DIBSJUZ�DPODFQU�FYUFSOBMMZ��
*O�����
�UIF�,OJHIUT�XPSLFE�XJUI�9JOHMF�)PNF�
"VUJTN� 7PMVOUFFST� "TTPDJBUJPO� JO� .JOIBOH�
%JTUSJDU
�4IBOHIBJ
� UP�IPME� UXP�QVCMJD�XFMGBSF�
BDUJWJUJFT�� 5IFZ� IFME� CJSUIEBZ� QBSUJFT� GPS�
BVUJTUJD� DIJMESFO� BOE� PSHBOJ[FE� %*:� VLVMFMF�
XPSLTIPQT� UP� TVQQPSU� UIFN�� *O� UPUBM
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BVUJTUJD�DIJMESFO�BOE�UIFJS�QBSFOUT�QBSUJDJQBUFE�
JO�UIF�BDUJWJUJFT�
*O� ����
� 11%"*� XBT� HSBOUFE� UIF� "XBSE� PG�
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4IBOHIBJ�

5IF�,OJHIUT�BT�UIF�4ZNCPM�PG�11%"*�T�1IJMBOUISPQJD�4QJSJU

8PO�UIF�"XBSE�PG�0VUTUBOEJOH�$IBSJUZ�1BSUOFS�����

8BSN�$VSSFOU�1MBO�BOE�%SFBN�4DIPPMCBH�

Contribution to Public Welfare
$PNNJUUFE�UP�UIF�JEFPMPHZ�PG��OBODF�BU�OHFSUJQT
�FWFSZ�MJUUMF�CJU�IFMQT�
�XF�ESFX�PO�JOUFSOFU�UFDIOPMPHZ�UP�TUBSU�B�QMBUGPSN�
UIBU�JT�BDDFTTJCMF�UP�FWFSZPOF�BOE�BJN�UP�IFMQ�NPSF�QFPQMF�JO�B�TVTUBJOBCMF�XBZ��8F�BMTP�FODPVSBHF�FNQMPZFFT�UP�BDUJWFMZ�
QBSUJDJQBUF� JO� DIBSJUBCMF� BDUJWJUJFT�� 8F� GVMMMFE� DPSQPSBUF� TPDJBM� SFTQPOTJCJMJUZ� XJUI� DIBSJUBCMF� QSPHSBNT� TVDI� BT� �%SFBN�
4DIPPMCBH�1MBO
���3BJOCPX�1SPHSBN��BOE��&�(�(�8"-,"5)0/
��FUD�

11%"*�1SPMF &4(�(PWFSOBODF 3FTQPOTJCMF�0QFSBUJPO�
BT�5PQ�1SJPSJUZ

*ODMVTJWF�'JOBODF�GPS�&WFSZPOF 1FPQMF�0SJFOUFE
(SPXUI�XJUI�
3JDF�4FFET

$PODFSUFE�&PSUT
�'VMMM�
4PDJBM�3FTQPOTJCJMJUZ 11%"*�$PSQPSBUF�4PDJBM�3FTQPOTJCJMJUZ�3FQPSU�����



- 32 -

0O�4FQUFNCFS���
�����
�11%"*�QBSUJDJQBUFE�JO�UIF�TFDPOE�:BOHCJ�0ME�8BMOVU�5SFFT�)BSWFTU�3JHIU�
$IBSJUZ�"VDUJPO�BOE�CPVHIU�UIF�IBSWFTU�SJHIUT�PG�UISFF�PME�XBMOVU�USFFT�GPS�3.#���
���
�DPOUSJC�
VUJOH�UP�UIF�XBMOVU�JOEVTUSZ�BOE�IFMQJOH�UP�MJGU�MPDBM�QFPQMF�PVU�PG�QPWFSUZ��'VOET�SBJTFE�GSPN�
UIF�BVDUJPO�XFSF�VTFE�GPS�UBSHFUFE�QPWFSUZ�BMMFWJBUJPO�BOE�XBMOVU�JOEVTUSZ�VQHSBEJOH�JO�(VBOH�
NJOH� 7JMMBHF
� :BOHCJ� $PVOUZ
� %BMJ� #BJ� "VUPOPNPVT� 1SFGFDUVSF
� :VOOBO� 1SPWJODF��8F� IFMQFE�
UIFN�UP�MFBSO�TIJOH�SBUIFS�UIBO�HJWF�UIFN�B�TI��5IF�DIBSJUZ�BVDUJPO�BMTP�JOJUJBUFE�UIF��PME�
XBMOVU�USFF�IBSWFTU�SJHIU�BVDUJPO�NPEFM��XIJDI�JOUFHSBUFT��BVDUJPO
�QSPNPUJPO
�DIBSJUZ
�QPWFSUZ�
SFEVDUJPO
�BOE�UPVSJTN��VOEFS�UIF�FPSU�PG�HPWFSONFOU�BHFODJFT
�FOUFSQSJTFT
�BVDUJPO�IPVTF�
BOE�GBSNFST�
11%"*�XBT�HSBOUFE� UIF������"XBSE� GPS�1PWFSUZ�3FMJFG� UISPVHI�$POTVNQUJPO�PG�1VEPOH�/FX�
"SFB�GPMMPXJOH�ZFBST�PG�JODMVTJWF�OBODF�QSBDUJDF�

*O�BEEJUJPO
�XF�DPOUJOVPVTMZ�XPSL�
XJUI�TPDJBM�PSHBOJ[BUJPOT�UP�JOJUJBUF�
BOE�QBSUJDJQBUF�JO�QVCMJD�XFMGBSF�
BDUJWJUJFT�BOE�DPOWFZ�UIF�DPODFQU�PG�
QIJMBOUISPQZ�UP�PVS�BMJBUFT
�
DMJFOUT
�BOE�UIF�QVCMJD�

*ODMVTJWF�'JOBODF�GPS�5BSHFUFE�1PWFSUZ�"MMFWJBUJPO

11%"*�BOE�4PVUIFSO�8FFLMZ�SFMFBTFE�UIF�
�������������������������������������������������������������������������XIJDI�GPDVTFT�PO�UIF�MJGF
�XPSL
�BOE�GVUVSF�FYQFDUB�
UJPOT�PG�UIF�WJMMBHF�ZPVUI
�UIBU�JT
�ZPVOH�QFPQMF�BHFE�CFUXFFO����UP����XIP�XFSF�
CPSO�JO�DPVOUZ�MFWFM�DJUJFT
�DPVOUJFT
�UPXOTIJQT
�UPXOT�PS�WJMMBHFT�BOE�BSF�MJWJOH�
JO�IZQFS�DJUJFT�PS�NFHB�DJUJFT�PS�BSF�TUJMM� MJWJOH� JO�DPVOUZ�MFWFM�DJUJFT
� DPVOUJFT
�
UPXOTIJQT
� UPXOT�PS�WJMMBHFT��8F�TVSWFZFE�UIFTF�ZPVOH�QFPQMF� UP�VOEFSTUBOE�
UIFJS�DPOTVNQUJPO�DPODFQUT�BOE�WBMVFT�
3FTVMUT�TIPX�UIBU�OFBSMZ�����PG�UIFTF�ZPVOH�QFPQMF�IPQF�UP�UBLF�DIBMMFOHJOH�
KPCT��.PSF�UIBO�����PG�UIFN�IBWF�UIPVHIU�PG�TUBSUJOH�UIFJS�PXO�CVTJOFTT��11%"*�
BMTP�IPQFT�UIBU�UIF�TVSWFZ�DBO�ESBX�BUUFOUJPO�UP�UIF�WJMMBHF�ZPVUI�BOE�NBLF�TVSF�
UIBU�FBDI�CPSSPXJOH�DBO�CF�BO�PQQPSUVOJUZ�GPS�UIFN�UP�DIBOHF�UIF�TUBUVT�RVP�
BOE�SFBMJ[F�UIFJS�ESFBNT���

4VQQPSU�7JMMBHF�:PVUI�5PHFUIFS�8JUI�4PVUIFSO�8FFLMZ

0O� .BZ� ��
� ����
� JO� SFTQPOTF� UP� UIF� �&�(�(� 8"-,"5)0/� ��
JOJUJBUFE�CZ�4IBOHIBJ�6OJUFE�'PVOEBUJPO� 	46'

�XF�PSHBOJ[FE�
FJHIU� NBSBUIPO� UFBNT� UP� SBJTF� GVOET� GSPN� UIFJS� QFSTPOBM�
OFUXPSL� CZ� DPNQMFUJOH� ��� LJMPNFUFST� XJUIJO� ��� IPVST�� 5IF�
QVSQPTF�PG�UIF�FWFOU�XBT�UP�IFMQ�DIJMESFO�BHFE�VOEFS����XJUI�
OVUSJUJPO
�FEVDBUJPO
�TBGFUZ
�BOE�TPDJBM� JOUFHSBUJPO� JTTVFT�����
11%"*� FNQMPZFFT� QBSUJDJQBUFE� JO� UIF� FWFOU� MFE� CZ� TFOJPS�
NBOBHFST
�SBJTJOH�3.#���
�������JO�UPUBM�

$IBMMFOHF�0OFTFMG��8BML�GPS�$IBSJUZ

90 � �
ZPVOH�QFPQMF�IPQF�UP�UBLF
�DIBMMFOHJOH�KPCT�

60
ZPVOH�QFPQMF�IBWF�UIPVHIU�PG�
TUBSUJOH�UIFJS�PXO�CVTJOFTT

#FMJFWF�JO�)VNCMF�$IBOHFT��8IJUF�1B��
QFS�PO�$IJOB�T�7JMMBHF�:PVUI
�
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Contribution to Industry 
Development
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�BDUJWFMZ�QBSUJDJQBUFT�JO�JOEVTUSZ�FYDIBOH�
FT
�BOE�QSPNPUFT� JOEVTUSZ�TFMG�EJTDJQMJOF
�DPOUJOVPVTMZ�DPOUSJCVUJOH�WBMVF�UP�$IJOB�T�OBODJBM� JODMVTJPO�BOE�
GBDJMJUBUJOH�JOEVTUSZ�EFWFMPQNFOU���

5P�GBDJMJUBUF�UIF�BEWBODFNFOU�PG�OUFDI
�BDIJFWF�XJO�XJO�DPPQFSBUJPO
�QSPNPUF�TNBSU�BOE�JODMVTJWF�OBODF
�JO�+BOVBSZ�����
�
XF�BOOPVODFE�UIF�FTUBCMJTINFOU�PG�UIF�4NBSU�'JOBODF�*OTUJUVUJPO�BOE�VOEFSUPPL�UP�JOWFTU�3.#��CJMMJPO�XJUIJO�UISFF�ZFBST�UP�
TFU�VQ�GPVS�SFTFBSDI�DFOUFST�GPS�BSUJDJBM�JOUFMMJHFODF
�CMPDLDIBJO
�OBODJBM�DMPVE
�BOE�CJH�EBUB
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3�%�$FOUFS���5IF�$FOUFS�JT�DPNNJUUFE�UP�DPOOFDUJOH�UFDIOPMPHJFT
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BOE�QSPCMFNT
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#BJIBOH� $SFEJU� 3FGFSFODF� 4ZTUFN�� 8F� BJN� UP�
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1SPNPUJOH�*OEVTUSZ�4FMG�EJTDJQMJOF
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